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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB MNOTPEBUTENEN

Cnmncok N3MEeHSsILLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, oT 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-d3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-$3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-®3, ot 02.07.2013 N 185-d3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-03,
o1 01.05.2017 N 88-3, ot 18.04.2018 N 81-3, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
o1 02.12.2019 N 425-93 (peg. 22.12.2020), o1 24.04.2020 N 144-$3,
oT 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-93,
o1 04.08.2023 N 474-$3)

Hactoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HWUKaKLWMe Mexay notpebutenamm M mnsrotoButensimu,
ncnonHuTensMu, MnopTepamu, Npogasuamu, BnagensuaMmy arperatopos nHopmalmmn o ToBapax (ycnyrax) npu
npogake ToBapoB (BbIMNONHEHWUM paboT, oka3aHUK ycnyr), ycTaHaBnuBaeT npasa notpebutenen Ha npuobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexalero ka4ecTea 1 6e3onacHbiX ANsi XKU3HW, 300POBbS, MMYLLLECTBA NoTpebutenemn
N OKpyXawllen cpedbl, nonyyeHne wuHdpopmaumm O ToBapax (pabortax, ycnyrax) m o6 ux M3roToBUTENsX
(vcnonHuTensx, npogasuax), O Bnagenbuax arperaTtopoB MHdoOpMauuuM O ToBapax (ycnyrax), npocBelleHue,
roCy4apCTBEHHYIO M OOLLECTBEHHYIO 3alWmuTy MX MHTEPEecoB, a Takke onpedensieT MexaHu3Mm peanu3auun 3Tmx
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03, o1 29.07.2018 N 250-$3)

OCHOBHbIE MOHATKS, ncnosib3yemble B HaCTosALlemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHwe 3akas3aTb Wnu npuobpectn nMbo 3akasbiBaloLMn,
nprvobpeTanLwwmin UNM UCNonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKMKOYMTENBHO ANS JIMYHbLIX, CEMEWHBIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLECTBIEHMEM NPeanpUHMMATENbCKOM AeATENbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTENb - OpraHM3auMsi He3aBMCMMO OT €€ OpraHM3alMOHHO-NPaBoBOM OPMbI, a Takke
MHOUBMAYaANbHbLIN NpeanpyHMMaTerb, NPOM3BOASLLME TOBAPLI AM1s1 peanu3auumn notTpeduTenam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauusi He3aBMCUMMO OT €€ OpraHu3aUMoHHO-NpaBoBOl OpPMbl, a Takke
UHOVBUAYANbHBLIA NPeAnpUHUMAaTENb, BbLINOMHAKOWME PaboTbl UMW OKasbiBaloLLME YCNyrn MnoTpedutensm mno
BO3Me34HOMY [OrOBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYaANbHBLIN
npeanpvHUMarenb, peanusyloLlme ToBapbl NOTPebUTENSM No 4OroBOPY KyNnn-Nnpoaaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

absay ytpaTtun cuny. - PegepanbHbit 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM WX HEMNOSHOTE YCMOBWUW OObIYHO NpeabsBrseMbiM TPeOoBaHUSAM), UNU LensMm, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensM, O KOTOpbIX npogasBel (MCnonHuTenb) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy v (Mnu) onMcaHui npu
npoaaxe ToBapa no o6pasyy 1 (Mnu) No onNUcaHuo;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbI He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbiX PacxXOAOB WM 3aTpaT BPEMEHW, UMK BbISBNSETCS
HEOOHOKPAaTHO, NN NPOSIBNSETCS BHOBb NOCIE ero YCTpaHeHus, unn gpyrne nogobHble HegoCTaTKy;

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OesonacHocTe ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycryri) Ans XW3HW, 300pOBbS,
MUMyLLecTBa MOTpebuUTENst M OKpyXKaillen cpefdbl Npu 0ObIYHBIX YCIOBUSX €ro WUCMOSIb30BaHUsl, XpaHeHwus,
TPaHCMOPTUPOBKUN 1 yTURM3aLUmK, a Takke 6e30nacHOCTbL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNONHOMOYEHHasA Wu3rotoBuTeneMm (MpodaBLOM) OpraHmsauus WnM  YNonHOMOYEHHbIV WU3roToBUTENEM
(npogaBuom) wHAMBMAYaNbHbIM  NpeanpuHMMaTenb (ganee - YNOMHOMOYEHHas  opraHuM3auus  unu
YNOSIHOMOYEHHbIN  MHAMBUAYANbHBIA NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBMsAWas onpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3rotToBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHBIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMOSHAKLWME
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME U yOoBneTBopeHne TpeboBaHMn noTpebuTtenen B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHAMBMAOYaANbHBI  NpeanpuHMMaTenb, 3aperncTpyMpoBaHHbin  Ha  TeppuTopumn  Poccuiickon  depepaunn,
BbIMOSIHAOLWNIA onpeaeneHHble YHKUUM Ha OCHOBaHWM JOroBopa C M3rotoBuTenem (NpogasLOM), B TOM yucne C
MHOCTPaHHbIM  WU3rOTOBUTENEM (MHOCTPaHHbIM MpPOAABLOM), W  YMOMIHOMOYEHHBbIN WM Ha MPUHATUE W
yooBneTBopeHune TpeboBaHuin noTpebuTenen B OTHOWEHUM TOBapa HeHaanexallero Ka4ecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMMopTEP - OpraHM3auMs He3aBMCMMO OT OpraHW3auMOHHO-NPaBOBOM (POPMblI WUAW WMHAWMBUAYASbHbINA
npeanpuHUMaTerb, OCYLLecTBNALWMe MMMOPT ToBapa Ans ero nocnefylowen peanusauum Ha Tepputopuu
Poccuiickon depepaumu;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Bnageney arperatopa WHdopmauum o ToBapax (ycnyrax) (ganee - Bnagenewl arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3auMoHHO-NPaBoBON (OpPMbl MO0 MHOUBMAYaNbHbIA NPeanpuUHMMaTenb, KoOTopble
SABNAIOTCA BragenblamMy nporpaMmmbl AN 3NEKTPOHHbLIX BbIYUCIIMTENbHBIX MaLlUWH U (Unun) BrnagenbuamMu canTa u
(vnn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "VIHTepHeT" 1 KoTopble NpegocTaBnsioT
noTpebuTento B OTHOLUEHUW OnpeferieHHoro ToBapa (YCnyru) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMUTBCHA C
npeanoxeHnem npogaeua (MCMOMHWUTENsI) O 3aKkYEeHMM [JOroBopa  Kynnv-npogaxu ToBapa (goroeopa
BO3ME3HOIr0 OKa3aHusi YCryr), 3akniounMTb C MPOAaBLOM (UCMONHUTENEM) LOroBOp Kynnu-npoAaxu (4oroBop
BO3ME3HOro 0KasaHus YCNnyr), a Takke Npou3BeCcTU NpeaBapuUTENbHYI0 OnfaTy yka3aHHOro ToBapa (ycnyru) nytem
HanM4HbIX pac4yeToB NMOO NepeBoda OEHEXHbIX CPEACTB BNafenbLy arperatopa B pamkax NpuMeHsieMbIX hopm
Ge3Hanun4YHbIX pacyeToB B COOTBETCTBMM C NMYHKTOM 3 cTaTbhk 16.1 HacTosiwero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 uioHs 2011 roga N 161-®3 "O HaumoHanbHOM nNnaTexHon cucteme”.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoro 3akoHa ot 31.07.2020 N
290-03)

naea I. OBLLME NOJIOXEHUA
Crtatbs 1. [paBoBOEe perynMpoBaHue OTHOLIEHUM B 06/1acTu 3alWuThl NpaB noTpeéutenen

1. OTHOLWweHUA B 06nacTy 3awmThl NpaB nNoTpeduTenen perynupytotcsa paxagaHCKum Kogekcom Poccuinckom
depepaumu, HactoAwmm 3akoHOM, Opyrumn deaepanbHbiMM 3akoHaMK (fanee - 3akoHbl) U NPUHMMAEMbIMA B
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?sngoi%zTogég%él)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 09.01.2024

COOTBETCTBUMN C HUMW UHBbIMU HOPMaTUBHbLIMKW NPaBOBbIMKN akTamun Poccuiickon ®epgepaunn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

2. MNMpasutenbsctBo Poccunckon degepaumm He BnNpase nopyyaTb deaeparnbHbiM opraHaMm UCNONMHUTENBHON
BMacTW NPMHUMAaTh akTbl, COAepXKallme HOpMbI O 3alLMTe npaB noTpedutenen.

MpaButenbctBo Poccunckon ®enepauun BnpaBe vM3gaBatb Ang notpeduTtens v npogaBua (M3roToBUTEnNS,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum wnyM YnomHOMOYEHHOro WHAMBMAYANbHOrO npeanpuHuMmartens,
umnopTtepa, Bnagenbua arperatopa) npasuna, obAs3aTenbHble NPU 3aKMYEHUN U UCMOMHEHUW MNYyOMMYHBIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOW KYyNnU-NpOAaxu, dHeprocHabkeHus, OOroBOPOB O BbINOMHeHUM pabot u ob
oKasaHuu ycryr).

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B peq. PegepanbHoro 3akoHa ot 24.04.2020 N
144-93)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexayHapogHble goroBopbl Poccumckon ®egepaumm

1. Ecnn mexayHapogHbim gorosopom Poccuiickon ®egepaumy yCTaHOBMEHbI MHbIE MpaBunia O 3alimTe npas
noTpebutenen, 4em Te, KOTOpble NPeQYCMOTPEHbI HACTOALMM 3aKOHOM, NMPUMEHSAIOTCS NpaBuia MexXayHapogHoro
Aorosopa.

2. PelweHns MeXrocydapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAHWUW MOMOXEHUA MeXAyHapOOHbIX
aorosopoB Poccuiickon degepaumm B UX UCTONKOBaHMM, npoTusopeyvallem KoHctutyuun Poccuiickon ®eaepaunn,
He nognexar ucnonHeHuto B Poccuickon ®egepauun. Takoe npoTnBopeyne MoxeT BbiTb YCTaHOBMEHO B NOPSIAKe,
onpeaeneHHoM degepanbHbIM KOHCTUTYLMOHHBIM 38KOHOM.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM OT 08.12.2020 N 429-93)

Crtatbs 3. [paBo noTpebuTenen Ha npocBeLeHMe B o6nacTu 3awmTbl NpaB noTpedbutenen

1. lMNpaBo noTpebuTenen Ha npoceBelleHve B o6racTu 3awmTbl NpaB notpebutenen obecnevnBaeTcs
nocpeacTBOM BKITHOYEHUSI COOTBETCTBYHOLLMX TpeboBaHWi B dpeeparnbHble rocyaapCTBeHHblIE obpa3oBaTenbHble
CTaHOapTbl M obpasoBaTernbHble MNpPOrpaMMbl, a TaKKe MOCPEeACTBOM OpraHu3aumMmM cucTembl UHdOpMauum
notpeburenen ob nx npaBax n 0 HEOGXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauumn npasa notpebuTenen Ha npoceelleHne B obracT 3awwmTbl Npas notpebutenen
opraH rocygapCTBEHHOro Haasopa OcCyllecTBnsieT (hOpMUpPOBaHWE W BeAeHWe OTKPbITOro M o6LiefoCTynHOro
rocynapCTBEHHOro WHMOPMALMOHHOIO pecypca B ob6nactu 3awuTbl npaB noTpebutenew, kayectBa U
6e3onacHocTy ToBapoB (paboT, ycnyr) B nopsake, ycTaHoBneHHom lMpasutenbcTBom Poccuiickon ®Pepepaumm.

(n. 2 BBegeH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. NMpopaseL (ncnonHuTenb) 06s3aH nepenaTb NOTPebUTENIO ToBap (BbIMOMHUTL paboTy, okasaTb yCrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCTBMM B OOrOBOPE YCMOBMI O KadecTBe ToBapa (paboTbl, ycnyru) npogaBel (MCNOMHUTEND)
06s13aH nepepaTb notpebutento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLUA OOLIYHO
npeobsiBngeMbiM TpeboBaHUSIM M NPUroaHbIA ANst Lenewn, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro popa
00bIYHO MCnonb3yeTcs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKmnoyYeHMn goroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKpETHbIX Lensx npnobpeTteHns ToBapa (BbINOMHeHMs paboTbl, okasaHus ycnyru), npoaasel, (MCNOMHUTENb)
0643aH nepepatb NoTpedbuTento ToBap (BbINOMHUTL paboTy, OKa3aTb yCnyry), NPUroaHbl AN UCNOMb30BaHUS B
COOTBETCTBUW C 3TUMU LIENAMM.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

4. lMpn npogaxe ToBapa no obpasuy 1 (Mnun) onucaHuio Npoaasel, obs3aH nepegaTb nNoTpebuTento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

4.1. MNpu npogaxe oTAENbHLIX BUAOB TEXHUYECKN CMOXHBIX TOBApPOB C NpeaBapuUTENbHO YCTaHOBNEHHbIMU
nporpaMmamMu  Ofis  9MNEeKTPOHHbIX BbIMMCAWTENbHBIX MawwH noTpebuTtento obecneynBaeTcsi BO3MOXHOCTb
MCMomnb3oBaTb OTAENIbHble BWAbl TEXHUYECKM CMOXHbIX TOBapoB C MpegBapuTenbHO  YCTaHOBMEHHBIMM
nporpaMmamMu  Afs 3NEKTPOHHbIX BbIMUCIIUTENbHbBIX MalUWH, CTpaHaMyM MPOUCXOXAEHUS KOTOPbIX SBMSOTCS
Poccuiickaa ®epepaums unu gpyrme rocyaapcrBa - uneHbl EBpasuiickoro sKkoHoMuuyeckoro cotosa. [lepeveHb
OTAENbHbIX BWOOB YKa3aHHbIX TEXHUYECKU CMOXHbIX TOBApOB, MOPSAOK COCTaBNEHWS W BeAeHUs] MNepeydHst
nporpaMMm [Ons 3MNEKTPOHHbIX BbIYUCAWUTENbHBIX MAalUMH, CTpaHaMn MPOUCXOXKOEHUA KOTOPbIX SBNAOTCA
Poccuiickaa ®enepaums unu gpyrue rocygapctsa - uYneHbl EBpasuincKoro aKOHOMMUYECKOro coko3a M KoTopble
OOIMKHbI ObITh NpeaBapuTENbHO YCTAHOBMEHbI, U MOPAAOK UX NpeABapuUTENbHOM YCTAaHOBKM, BKNOYas TpeboBaHus
K oyHKUMOHUPOBaHUIo, onpeaenstotcs NpasutensctBom Poccuiickon ®epepauumn.

MNpeaBapuTenbHO YCTaHOBMEHHbIE MPOrpamMmbl AN 3MEKTPOHHbBIX BbIYUCAUTENbHbBIX MaLLWH, UCMOMb3yemble
noTpebutenem Ha OTAenbHbIX BMAAX TEXHWYECKM CROXHbIX TOBApOB AN AOCTyNa K MHGOpMauuu Ha cantax B
NHOPMALIMOHHO-TENEKOMMYHUKaLMoOHHON  cetn  "VIHTepHeT",  gomkHbl  obecneuvMBaTtb  BO3MOXHOCTb
ncnonb3oBaHus 6e3 4ONOMHUTENbHBIX HACTPOEK (N0 YMONYaHUK) MOMCKOBOW CUCTEMbI, CTPAHOW NMPOUCXOXAEHUS
koTopoun sBnseTca Poccunckasa Pegepaums wnu gpyrme rocygapcrsBa - YneHbl EBpasninckoro 3KOHOMMYECKOro
colo3a, B nopsake, ycrtaHoBrneHHom [lpaBuTensctBoMm Poccuiickon Pepepaumm. TpeboBaHus K ykasaHHOW
MOMCKOBOW CUCTEME M NOPSAAOK ee onpeaeneHuns yctaHasnmeatoTcs MNpasutenscteom Poccunckon ®enepauun.

MpenBapuTenbHO yCTaHOBMNEHHbIE NPOrpamMmbl A58 SNEKTPOHHbBIX BbIYUCIAUTENBHBLIX MaLUVH, NCMOMb3yeMble
noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKN CIOXHbBIX TOBAPOB, AOMKHBI B TOM YMCHE BKMOYaTh NporpaMmmy
ONSl 3NEKTPOHHbIX BbIYUCANTENbHBLIX MalUWH, KOTOpasa npegHasHavyeHa Ansd noucka, npocMoTpa n npuobpeTteHus
nNporpaMm Ans 3NEKTPOHHbIX BbIYUCAUTENbHBIX MallvH, NPUMEHsIeMbIX MnoTpebutenamm C MCNONb30BaHMEM
TEXHUYECKN CIOXHbIX TOBApOB (Oanee - eAuHbI Mara3uH npunoXeHun), U QYHKUMOHUPOBAHME KOTOPOW
OCYLLECTBMAETCA C YyY4EeTOM OCHOBHbIX MPUHLUMOB, YTBEpXAaemblXx depaepanbHbiM OpPraHoM MCMONHUTENBLHON
BMacTu, ocylwecTBnsawwmmM dyHKUMKM N0  BblpaboTke W peanu3auuMuM  rocygapCTBEHHOW  MOMUTUMKU U
HOPMaTUBHO-NPABOBOMY pPErynMmpoBaHuMio B cdepe WHPOPMaLMOHHBLIX TexHonorni. ®degepanbHbIi  OpraH
NCMNONMHUTENBbHOW BNacTW, OCYLLECTBASIOWMIA YHKLMKN NO BbipaboTke 1 peannsaumu rocyaapCTBEHHON NOMUTUKM 1
HOpMaTUBHO-MPaBOBOMY PerynvpoBaHuio B cpepe MHPOPMaLNOHHBIX TEXHOMNOMMIA, TaKkkKe yTBepXaaeT nepevyeHb
nporpaMMm AN 3NeKTPOHHbIX BbIYUCAUTENbHLIX MalUWH, pasMellaemMblX B €AMHOM MarasvHe MpUnoXeHun B
06sa3aTenbHOM nopsiake.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMMW Mopsigke npegycMoTpeHbl obsi3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutTens) 0bsi3aH nepenatb NoTpebuTtento ToBap (BbINOMHWUTL paboTy,
oKasaTb yCnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Crtatbs 5. lpaBa 1 06593aHHOCTU U3roToBUTENS (MCNONHUTENS, NpoAaBLUa) B o6nacTu ycTaHOBIEHUSA
CpoOKa cnyx0bl, cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOIoO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4yeHHbI ansg 4JMTENbHOro UCMONb30BaHUA, N3rOTOBUTENb (MCMOMHUTEND)
BMpaBe YCTaHaBNUBATb CPOK CNYXObl - Mepuon, B T€YeHWEe KOTOPOro U3roTOBUTENb (MCMONHUTENb) 00s3yeTcs
obecneunBatb MOTPEOGUTENIO BO3MOXHOCTb WCMOMBL30BaHMS ToBapa (paboTbl) MO HA3HAYEHUID U HECTU
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HeAOCTaTKW Ha OCHOBaHWM MNyHKTa 6 ctatbn 19 M nyHkTta 6 ctatbhmn 29
HacTosLwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuWTenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANUTENbBHOrO
Nonb30BaHWs, B TOM YMCMEe KOMMMEKTYOWMX M3genun (getanen, y3nos, arperaToB), KOTOpble MO WUCTEYEHWUU
onpegeneHHoro nepvoga MoryT NpeAcTaBnsaTb ONACHOCTb AN KU3HMW, 300POBbs NoTpebutens, NpuunHATL Bpesa
€ro MYyLLLeCTBY UK OKpyXatoLen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPpEMEHW, @ TaKkKe MHbIMU eQuHULaMu
n3mMepeHnss (KunomeTpamu, MeTpamMmM W MNpOYMMM  eauHULAMU U3MEPEHUa UCXoas U3  (PYHKUMOHANbHOro
Ha3HayeHust ToBapa (pesynbTata paboTsl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogyKTbl NuTaHus, napproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOA XUMUN 1
WHble NoAoOHLIE ToBapbl (paboTbl) M3roToBUTENbL (MCNONHUTENDL) 06513aH YCTaHaBNMBATbL CPOK FOAHOCTY - Nepuog,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cumTaeTcs HENPUrOAHLIM A4St UCNONb30BaHWS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNonHeHNe paboTbl) MO UCTEYEHNN YCTAHOBMNEHHOIO CpoKa roAHOCTH, a Takke ToBapa
(BbIMONHEHME paboTbl), Ha KOTOPbIA [AOMKEH ObITb YCTAHOBMEH CPOK FOAHOCTW, HO OH HEe YCTaHOBIIEH,
3anpeLlaeTtcs.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTEnb (MCMONMHUTENBL) BNpaBe ycTaHaBnNmMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - Nepuoa, B
TeyeHne KOTOporo B cnyyae oOOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMNOMHOMOYEHHas OpraHu3aumss WAM  YNONIHOMOYEHHbIV  MHAMBUMAYamNbHbIA  NpeanpuHMMaTenb,
nmnopTtep obs3aHbl yaoBneTBopuTb TpebosBaHns notpebuTens, ycTaHOBNEHHble cTaTbamu 18 n 29 HacTosLwero
3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTenb Bnpase MNpuHATL 00A3aTeNnbCTBO B OTHOLLEHUW HeOOCTaTKOB ToBapa, OOHapYKEHHbIX Mo
NCTEYEeHMN YCTAHOBIEHHOMO UM rapaHTMMHOIO CpoKa (A0NONHUTENbHOE 06A3aTenbLCTBO).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0bsA3aTenbCTBa WU3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obsasatenctBa u
NopsiIOK OCYLLECTBIIEHUS NOTpebuTeNnemM npaB No TakoMy 003aTenbCTBY ONPeAenstoTCs N3roTOBUTESEM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. I'Ipo,u,aBeLl, Brnpase yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CIin OH He YCTaHOBJIEH N3rOTOBUTESIEM.

I'Ipop,aBeLL BrnpaBse nMNpUHATb 00643aTenbCTBO B OTHOLUEHMM HeOoCTaTKoB ToBapa, 06Hapy)KeHHbIX no
ncrevyeHnmn rapaHTMVIHOI’O CpoOKa, yCTaHOBJ1IEHHOIO N3roToBUTENEM (,D,OﬂOJ'IHI/ITeJ'IbHoe O6ﬂ3aTeJ‘IbCTBO).

CogepxaHve [OMNOMHUTENbHOrO obs3aTenbCTBa NpogasLa, CPOK AeWCTBUA Takoro obasatenbctBa U
nopsgok ocylwiecTerneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpeaensoTcs OOroBOPOM mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. N3roToBuTenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HedoCTaTKuM ToBapa, OOHapyXeHHble B TeyeHue
Cpoka AeWicTBMA AOMONHWUTENbHOro obssatenbcTBa, B COOTBETCTBMM C abs3auem BTOpbIM NyHkTa 6 crtatbu 18
HacTosiLero 3akoHa, a nocrne OKOHYaHMs Cpoka AevCTBUS AOMNOMHUTENBHOro 06A3aTensCcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTtatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Cratba 6. O6sA3aHHOCTbL W3roToBUTENA obGecnevynTb BO3MOXHOCTb peMoHTa U TexXHUn4eckoro
OﬁC.ﬂy)KMBaHVIﬂ TOoBapa

NarotoeuTenb 06513aH 06ecneyunTb BO3MOXHOCTb UCMONb30BaHWs ToBapa B TEYEHUEe ero cpoka cryxo6bl. [ns
aTOM Lenu M3roToBuUTenb oBecrnevynmBaeT PEMOHT M TexHUYeckoe OBCnyXuBaHuMe ToBapa, a TakkKe BbIMyCK M
NOCTaBKy B TOProBble W PEMOHTHbLIE OpPraHU3aLMn B HEOBXOAMMbIX [N PEMOHTA M TEXHUYECKOro 06CMyXMBaHMS
obbeMe 1 accopTMMeEHTe 3amnacHbiX YacTell B TeyeHWe CpoKa NPOM3BOACTBA ToBapa W MOCMe CHATUA ero C
NMPOU3BOACTBA B TEYEHNE CPOKa Cryxbbl ToBapa, a Npu OTCYTCTBUM TAKOro CpoKa B TeYeHWe OecATU NeT Co AHA
nepegayu Tosapa norpeéuTernto.

Crtartbs 7. NpaBo noTpebutens Ha 6esonacHoOCTb ToBapa (paboTbl, ycnyru)
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[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

1. MNoTpebutens uMmeeTr npaBo Ha TO, 4YTobbl TOBap (paboTta, ycnyra) nNpu O6bLIYHLIX YCNOBMAX €ro
NCMNOMb30BaHWS, XpaHEHUs, TPaHCNOPTUPOBKM 1 yTunusauumn 6ein 6esonaceH AN XusHu, 30opoBbsa NnoTpedutens,
OKpYXXaloLlen cpefpbl, a Takke He MPUYMHAN Bpen uMyLlecTBy noTpebutensa. TpeboBaHus, KOTOpble AOMKHbI
obecneunBatb BesonacHoCcTb ToBapa (paboTbl, yCnyru) AMs XU3HU U 300pOBbs MOTPEOMTENS, OKpyXatoLien
cpedpbl, a Takke NpegoTBpalleHne NPUYUMHEHUSA Bpeda MMYyLLEecTBY MOTpebuTens, sBNATca obssaTtenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnonHuTenb) o6si3aH obecneunBaTb 6Ge3onacHoOcTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOIO CpoKa Cnyx0Obl Unu cpoka roaHoCcTy ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 065s13aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEYEHUe
OecsTn NeT co AHA nepeaayu ToBapa (paboTkl) noTpebuTento.

Bped, MNPUYMHEHHBIN >KU3HKW, 340POBbLI MMM MMYLLECTBY nOTpebutens BcrneacTBue HeobecnevyeHust
6Ge3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCnonb3oBaHWs ToBapa (paboTbl, yCryru), ero XxpaHeHus, TPaHCNOPTUPOBKA 1
yTunusaumm Heobxogumo cobnogatb crneuvanbHble npasuna (ganee - npaswuna), U3rotoBuUTeENb (MCMOMHUTENb)
06s3aH yKasaTb 3TW npasBuna B COMNPOBOAUTENbHOW OOKYMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKON MnW MHbIM crnocoboM, a mpogasel, (MCMOnHWUTENb) 0b6s3aH AOBECTM 3TW npasBuna 4O CBedeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBarowme ux 6e30NacHOCTb ANA  XKW3HW, 300pOBbs  MNoTpebutens,
OKpyKaloLleln cpefbl U NpefoTBpalleHne NpUYuHEeHUs Bpeda MMyLLecTBy noTpebuTens, cCooTBETCTBME TOBAapoB
(pabot, ycnyr) ykasaHHbIM TpeGoBaHMAM MoAnexuT obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
npeayCcMOTPEHHOM 3aKOHOM W MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm o6 obs3aTensHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpebOoBaHUSAM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He gonyckaeTcsa npogaxa ToBapa, B TOM YMcfie MMMOPTHOrO ToBapa, coaepxalliero nHgopmaumio, 3a
pacnpocTpaHeHne KOTOpow NpeaycMoTpeHa agMUHUCTPaTMBHAsA U yronoBHas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PeaepanbHbiv 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu YCTaHOBJIEHO, 4YTO MNpu cobntogeHun I'IOTpe6VITeJ'IeM YCTaHOBJIEHHbLIX NpaBuil UCNOJSIb30BaHUA,
XpaHeHUA nnm TpaHCNopTUPOBKKN TOBapa (pa6OTbI) OH NMPUYNHAET NN MOXET MNMPUYNHUTL Bpe XNU3HU, 300POBbIO U
nmyulecTBy FIOTpGGVITeJ'Iﬂ, 0|<py>i<a+ou.|,e|7| cpepe, N3roToBuTEIb (I/ICI'IOJ'IHVITeJ'Ib, npop,aBeu,) 0bs13aH
He3amMmeannTernbHO MNpPUOCTaHOBUTL €ro npoun3BoACTBO (peanmaau,mo) 00 YCTpaHeHuda npuydnH Bpeda, a B
HeobxoauMbIX cnyyvyadax npuHATbL Mepbl N0 U3bATUIO €ro U3 o6op0Ta N OT3bIBY OT HOTpGGMTeﬂﬂ (I'IOTpe6l4TeJ'Iel7I).

Ecnv npuumHbl Bpeaa yCTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONMHUTENL) 0053aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pyM HEBBLINONHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 00S3aHHOCTU
YNONTHOMOYEHHbIV (hefepanbHbii OpraH UCMONHUTENBHOW BracTu NMPUMHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHErO pbiHKAa K (MnKM) OT NOTPedUTENsa unu NoTpebuTenen B nopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYMHEHHbIE NOTPebMTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NOIHOM Ob6beMme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

CrtaTtbsa 8. MpaBo noTpebutens Ha uHcopmauuo 06 usroroBuTene (McnonHuTene, npogaBue) U o
ToBapax (paboTax, ycnyrax)

1. MoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeOBXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotoButene (MCNONHUTENE, NPOAABLE), pexrMe ero paboTbl n peanuayembix MM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOpMaUNS B HarnsgHon n gOCTynHon bopme AoBoauTes o
cBefeHusa notpebutenen npu 3aknioYeHunM [OOrOBOPOB KyMMWU-NPOAAXM UM OOrOBOPOB O BbIMNOMHEHUU paboT
(okazaHun ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha pPycCKOM
A3blKe, @ AOMOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMONHUTENS, NpoAaBsLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix sidblikax Hapogos Poccuiickon ®epepauum.

3. YnonHoMmoyeHHasi opraHuM3aumsi WM  YNONHOMOYEHHbLIN WMHAMBWMAYasbHbIA NpeanpuHMMaTens Mo
TpeboBaHuUio noTpebuTens ob6s3aHbl NpPedocTaBUTb MOATBEPXKOEHWE CBOMX MOMHOMOYUA, BbITEKAKOLWNX U3
3aKMHYEHHOrO UMK JOrOBOpa C M3rOoTOBUTENEM (MPOaABLIOM).

(n. 3 BBegeH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmauus o6 nsrotosutene (McnonHuTene, npoaasLue, Bnagenble arperaropa)
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsrotoButenb (uMcnonHutens, npogaseu) obsisaH JoBecTu A0 cBefdeHus noTpebutens dupmeHHoe
HavMeHoBaHWe (HaMMeHOBaHWe) CBOEW opraHusauuu, MecTO ee HaxoXaeHusa (agpec) m pexum ee paboTbl.
lMpopasel (MCNONHUTEND) pa3MeLlaeT ykasaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNarotoBuTenb (McnonHuTenb, nNpoAaBew) - MHAMBUAYANbHLIA NpeanpuHuMaTenb - OOMMKeH NpenocTaBUTb
notpebutenio WHdOPMaUMIO O FOCYAApPCTBEHHOW perMctpauMM M HauMeHOBaHWMM 3aperMcTpupoBaBLUErO €ro
opraHa.

WNarotosutens (npogaseu) obA3aH [oBecTM A0 cBefdeHus noTpebutens QupMeHHoe HanmeHOBaHue
(HanmeHoBaHME), MeCTO HaxoxaeHus (agpec) M pexum paboTbl YNONHOMOYEHHOW opraHuM3auun wunu
YNOSTHOMOYEHHOIO MHAUBUAYANbLHOrO NpeanpuHMMaTens.

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

1.1. YNonHOMOYeHHas opraHusauus unu ynosTHOMOYEHHbIN UHAMBUAYaANbHbIA NpeanpuHUMaTens B cryyae
obpalleHns noTpebutenst obs3aHbl 4OBECTU OO €ro ceefeHus nHhopmMaumo o cebe n nsrotosutene (NpoaasLe)
(dbupmeHHOE HavMMeHOBaHWe (HaMMEHOBaHWE), MECTO HaxOXAeHUsA (agpec), pexum paboTbl, rocyaapCTBEHHbIN
perncTpaumMoHHbIi HOMEpP 3anncu O CO3A4aHWM PUAMYECKOro nuua, damMunmio, UMs, oTYeCTBO (ecnun nMeeTcs),
rOCy4apCTBEHHbIN PErMcTPauMoOHHbI HOMEpP 3anvMcu O FOCYAAapCTBEHHOW pernctpaumn usnmyeckoro nuua B
KavyecTBe WHOAMBUAYaANbHOTO npegnpuHumaTtens). YMNOomHOMOYEHHas oOpraHusaums WAM  YyNOoSIHOMOYEHHbIV
MHAMBMAYasnbHbIN NpeanpuHMMaTenb BrpaBe AOBeCTM A0 cBedeHus noTtpebutenei uHdopmaumio o cebe
nocpeacTBOM ee pasMelleHWss Ha CBOeM canTe B MHOPMaLUOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT",
WHpopmaumo 06  um3roToBuTEnEe  (MpogaBue) MNOCPEeACTBOM  pa3MelleHMs Ha CBoemM  canTe B
NHEOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTu "MIHTepHeT" CCbIfkU Ha CTpaHuLUy carTa n3rotoButens (npogasua)
B WH(OPMaLNOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT", cogepxallylo uHdopmMauuio 06 wusrotoButene
(npopasue).

(n. 1.1 BBegeH d®egepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa 06s13aH 4oBeCT OO CcBeAeHWs noTpebutenen nHdopmaumio o cebe n npogasue
(ncnonnHutene) (pMpMeHHOe HaMMeHOBaHWe (HaMMEHOBAHWE), MECTO HaxoXaeHus (agpec), pexum paboTbl,
rocy4apCTBEHHbIV PErMcCTPaLMOHHbI HOMEP 3anucu O CO3AaHuM KPMONYECKOro nuua, dhamMunuio, NMsi, 0T4ECTBO
(ecnn umeeTcs), rocyaapCTBEHHbIA PErMCTPaUMOHHBIA HOMEp 3anucu O TroCygapCTBEHHOW pervctpaumm
U3nNYecKoro nvua B KavyecTBe MHOUBMAYaNbHOrO npegnpuHMMaTens), a Takke o6 MMelLWwuxcs N3MeHeHNsX B
yKkasaHHoW uvHgopmaumun. Bnagenel arperatopa [oBOAUT OO CBeAeHMs noTpeduTtenen uHdgpopmaumio o cebe u
npogasue (MCMonHWTEne) MNOCPeACTBOM €e pasMeLleHWss Ha CBouX cawTe W (Mnu) cTpaHuue canTa B
NMHPOPMAaLIMOHHO-TENEKOMMYHUKALUMOHHOM ceTn "MIHTepHeT". MHdopmaumio o npoaasLe (McnonHuTene) BnageneL
arperatopa BnpaBe AOBECTW OO CBedeHUs notpebuTenen NOCPeACTBOM pasMELLEHMS Ha CBOMX camTe u (unu)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

CTpaHuue canta B MHOPMALUNOHHO-TENEKOMMYHUKALUUOHHOM ceTu "WHTepHeT" cCbinkym Ha canT npoaasua
(ncnonHuTens) B MHAOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT".
(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.3. NpopaseL (McnonHUTenNb) 06513aH NpeoCTaBUTh BriagernbLy arperatopa 1 pa3mMecTuTb Ha CBOEM cante
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT" (Mpu ero Hanm4ymMm) JOCTOBEPHYIO MHGOPMAaLMIO O
cebe, ykasaHHyl0 B NyHKTe 1.2 HacToswen ctatbi. B cnyyae, ecrnum MMeKOTCsl UISMEHEHMS B TaKOW MHGOpMaLuu,
npoaasey, (McnonHutenb) obsi3aH B TedeHue ofHOro paboyero AHS C MOMEHTa BHECEHUS B Hee WU3MEHeHUN
coobwmnTb BRagenbly arperatopa 06 3TUX WU3MEHEHWsX W pasMecTUTb UMX Ha CBOEM canTe B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTn "VIHTepHeT" (npu ero Hanuumu). Bnageneu arperatopa obsa3aH
BHECTM 3TU M3MEHEHUs B WHopmaumio O npofaBsue (MCNoNHWTENe) B TedeHue ofHoro paboyero AHs, ecnuv
pasmelleHne ykasaHHOW MH(OopMaLMM OCYLLECTBISIETCS Ha cavTe Bragenbla arperatopa u (unu) ero cTpaHuue
caunTta B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTun "NHTepHeT".
(n. 1.3 BBegeH ®eaepanbHbiv 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBNSAEMbIA U3roToBUTENEeM (MCnomHuTenem, npogasLoM), NOANEXWUT
NVLEH3NPOBaHMIO U (MNN) UCMOMHMTENb UMEET rocydapCTBEHHYI akkpeautTauuio, A0 cBedeHus notpebutens
AorkHa 6biTb goBegeHa MHoOpMaumsa O Buae AEATENbHOCTM U3roToBUTENS (MCMOMHMTEnNs, npogasua), Homepe
nvueHsun n (Mnu) Homepe CBMAETENbCTBa O rOCYOAPCTBEHHOM akkpeauTauunm, Cpokax AENCTBUS YKa3aHHbIX
nvueHsun un (Mnu) cBMaeTenbCcTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 1 (Mnwn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaunsa, npeaycMoTpeHHas nyHKTamy 1 1 2 HacTosien cTaTbW, OOJPKHA ObiTb AoBedeHa Ao
cBefeHus noTpebuTtenenm Takke nNpu OCYLLECTBNEHUN TOProenu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHWUS
notpebuTenen BO BpEMEHHbIX MOMELLEHUAX, Ha spMapkKax, C IOTKOB U B APYrMX Crydasax, ecriv TOproensi, bbitoBoe
W MHble BMAbl 0O6CNYyXUBaHMA NOTpebMTENEN OCYLLECTBNSAOTCA BHE MOCTOAHHOIO MecTa HaxoXaeHus npopasua
(ncnonnutens).

Cratbs 10. UHcdbopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenbe (McnonmHuTenb, npodasel) o0si3aH CBOEBPEMEHHO NPeAoCcTaBnsATb MNOTpPebuTento
HeobOX04MMYK U OOCTOBEPHYHO MHopMaumio o ToBapax (paboTax, ycnyrax), obecnevmBaroLyto BO3MOXHOCTb MX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHUs
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. MHdopMaumst o ToBapax (paboTax, ycnyrax) B obszaTenbHOM nopsiake AoShKHa codepkaTb:

HaMMEHOBaHME TEXHUYECKOro pernameHTa WM KMHOE YCTAHOBIEHHOE 3aKoHOOAaTeNnbCTBOM Poccunckom
denepaumm O TEXHUYECKOM perynupoBaHuMM U CBUAETENbCTBYOLlee 006 o00s3aTensHOM NOATBEPXKAEHUU
COOTBETCTBMS TOBapa 0603HaYeHne;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPEeOMTENbCKMX CBOWCTBaxX TOBAapoB (paboT, ycryr), B OTHOLUEHUW MPOAYKTOB
nUTaHWs CBedeHWss O cocTaBe (B TOM 4YMUCNe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLECCe W3roTOBIEHUS
NPOAYKTOB NUTaHWsA nuLLeBbIXx 406aBOK, GUoONOrMyeckn akTMBHbIX 406aBOK, MHGOPMaLWA O HanuuumM B NpogyKTax
MUTaHUSE KOMMOHEHTOB, MOSYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHbBIX OpPraHu3MoB, B
cryyae, ecnv copepXaHue ykasaHHbIX OpraHuM3MOB B TaKOM KOMMOHEHTe cocTaBnsieT 6onee OEBATU OECATbIX
npoueHTa), NUWEBOW LEHHOCTU, Ha3HayeHuu, o6 yCrnoBUSX MPUMEHEHUS WU XPaHeHUA NPOAYKTOB MNUTaHWSA, O
cnocobax M3roToBneHus rotoBbix 6mtog, Bece (06beme), gaTe U MecTe M3rOTOBMNEHUS M YNakoBKM (pacdhacoBku)
NPOOYKTOB MNUTAHMA, a Takke CBedeHVWs O MpOTMBOMOKA3aHUSX QAN WX MPUMEHEHUS Mpu  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (paboT, ycnyr), WHGOpMaUUA O KOTOPbIX [OMDKHA COAepXaTb
NPOTUBOMOKa3aHUA ONd UX MNPUMEHEHWs Npu oTdernbHblX 3aboneBaHusix, yTBepxaaetca [lpaBuTensCTBOM
Poccuiickon depepaumuy;
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

LeHy B pybnsx u ycnoeus npunobpeteHms ToBapoB (paboT, ycrnyr), B TOM 4Ynicrie npu onnare ToBapos (paboT,
yCnyr) 4yepes onpefeneHHoe Bpemsi nocne ux nepegayu (BbINOSIHEHUS, OKa3aHusa) NOTPeObUTENIO, MOMHYID CyMMY,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

noanexatiyto BelnnaTe notpedurenem, 1 rpadmk noralieHns 3Ton CyMmbl;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIAHbLIN CPOK, €CNN OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e3omnacHoro Mcnosb3oBaHust ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon ahPeKTMBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbLIX TpeboBaHne 0 Hanu4Mm
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUMN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u O MOBbILLIEHUN
3HepreTuyeckon appekTMBHOCTY;
(ab3au BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK Cry>0bl NN CPOK rOAHOCTU TOBapoB (paboT), yCTaHOBMEHHbIV B COOTBETCTBUM C HACTOALWLMM 3aKOHOM,
a Takke cBefeHuNs O HeobXoOuMbIX OEWCTBUSAX NOTpebuTens no UCTEeYEeHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMOMHEHUM TaKuX OEVCTBUW, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsaioT ONaCHOCTb ANA XNU3HW, 300POBbSA U MMYyLLECTBa NOTpebuTens unu CTaHOBATCA HENPUroAHbLIMW ANS
NCMONb30BaHMA NO HA3HAYEHWIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HauUMeHOBaHWe (HavMeHOBaHME) M3roToBUTENs (MCNOMHWUTENS,
npogasua), YNOMHOMOYEHHON OpraHmsauMm WnM YnosIHOMOYEHHOro WMHAMBUAYaNbHOIO npeanpuHUMaTens,
nMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTby 7 HacTosiwero 3akoHa;
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WHOPMaLMIO O MpaBunax NPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbiNOMHATL paboTy (okasbiBaTb YCMyry), U MHOpMaLuio o
HeM, ecnu 3TO MMeeT 3HaveHne, NCXOAA U3 XxapakTepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WUCNomnb3oBaHME OHOrpaMM MNpU OKasaHMM pasBreKkaTenbHbIX YCNYr WCMOMHUTENSAMU
My3blKanbHbIX NPON3BEAEHUN.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npunobpeTtaembii noTpebutenem ToBap Obin B ynoTpebneHun unu B HEM YCTpaHANCs HegocTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa 06 aTom.

3. Mudhopmauus, npeaycMoTpeHHas NyHKTOM 2 HaCTOALWEen cTaTby, AOBOAMTCA A0 CBeAeHUa notpebutenen
B TEXHWYECKOW OOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpOBKOW WM
WHbIM CMOCOOOM, NMPUHATBIM AN OTAENbHbIX BUOOB TOBapoB (pabot, ycnyr). MHdopmauns ob obssaternbHOM
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynMpoBaHUM, U BKIOYaeT B cebs cBegeHns o
HOMepe [OOKYMEeHTa, MOATBEPXOAMOLWEro Takoe COOTBETCTBME, O CPOKe €ero AeWcTBus M 06 opraHu3auuu, ero
BblAaBLLUEN.
(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au ytpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbl npoaaBua (MCnonHUTEnNs)
1. Pexxum paboTbl rocygapCTBEHHbIX, MyHUUMNAaNbHbIX OpraHu3auMin TOproBnu, ObITOBOrO M WHbIX BUOOB

obcnyxuBaHust noTpebuTenen yctaHaBnMBaeTCst NO PeLLEHN0 COOTBETCTBEHHO OPraHOB UCMOMNHUTENBHOW BRnactu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.
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2. Pexxum paboThbl opraHnsaunii, OCyLLECTBASAOWMX AEATENbHOCTb B chepax TOProBoro, ObLITOBOrO M MHbIX
BMAOB 0OCNyXMBaHWUs noTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbk, a TakkKe MHOMBUAYATbHbIX
npeanpuvHMMaTenen ycrtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Crtatbs 12. OTBEeTCTBEHHOCTb M3roTOBUTENsA (MCNONHUTENA, NpoAaBua, BragenbLua arperaropa) 3a
HeHaanexaulyto nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-®3)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMy4YMTb MpU 3akmYeHUn
goroesopa wuHcopmauumio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTk OT npogasua (MCNONHUTENS)
BO3MELLIEHUS YObITKOB, NMPUYUHEHHbLIX HEOBOCHOBAHHBIM YKMOHEHMEM OT 3aKIHYeHUsl 0roBopa, a ecnv O4oroBop
3aKmMoYeH, B pasyMHbIA CPOK OTKasaTbCs OT €ro UCMorHeHWst U noTpeGoBaTb BO3BpaTa YnradeHHoW 3a ToBap
CYMMbIl 1 BO3MELLIEHUS APYIMX YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTkase oT UcnonHeHns gorosopa notTpebuTtens 0683aH BO3BPaTUTL TOBap (pesynbTaT paboTkl, ycnyru,
€Cnun 9TO BO3MOXHO NO MX XapakTepy) npoAasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpogasel (MCNOMHWTENb), HE NMPEeOCTaBMBLUMIA MOKyNaTento MOMHOM M AOCTOBEPHOW WHdOpMaumuM o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatby 29 HacTosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLnu.

(n. 2 BBegeH ®epgepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Brnagenel, arperatopa, NpeAoCcTaBMBLLUMIA NOTPEOUTENO HEAOCTOBEPHYIO UMM HEMOSHYK MHGOPMaLMIO
0 ToBape (ycnyre) unv npogasLe (MCMOMNHUTENE), HA OCHOBaHUW KOTOPOW NOTpeGUTenemM Gbin 3aknoyYeH JOroBop
Kynnu-npoaau (4OroBop BO3ME3[QHOMO OKa3aHusi ycryr) ¢ NpoAaBLoOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKM, NPUUMHEHHbIE MOTPEOUTENIO BCNieACTBME NPEAOCTABNEHUS MY Takol MHopMaLumm.

Ecnm wHOe He npegycMOTPEHO cornaleHveM Mexay BragenbLleM arperatopa M npoaasLOM
(ucnonHuTenem) mMnM He BbITEKAET M3 CyLLEeCTBa OTHOLIEHWA MeXOy HUMMK, OTBETCTBEHHOCTb 3a WUCMOSIHEHWE
OOroBopa, 3akmi4veHHoro notpebutenem c npoaaBLOM (MCMOMHUTENEM) Ha OCHOBaHUM MpefoCcTaBiEHHON
BNagernbLeM arperatopa nHgopmaumm o ToBape (ycnyre) unu npogasLe (UCNonHMTeNe), a Takke 3a cobniogeHue
npae notpebutenen, HapylleHHbIX B pe3ynbTaTte nepefayn notpedbutento ToBapa (ycnyrv) HeHagnexallero
KayectBa M obmeHa HenpoAOBONILCTBEHHOINO TOBapa Hagnexalero KadecTBa Ha aHanoruMuyHbiA ToBap, HeceT
npoaasey, (MICNONHUTEND).

Bnagenel, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHbIE MOTPEOMTENO BCReacTBue
npenocTaBneHnss eMy HeJOCTOBEPHOW UMW HEeMonHOM MHgopMauun o Toeape (ycnyre), B criydyae, ecnuv Brnagenew
arperatopa He M3MeHsieT MHdopmauuio 0 ToBape (ycnyre), NpedoCTaBfieHHY0 NMPoAaBLOM (MCMOSTHUTENEM) U
cofepXallylocs B NPeanoXeHum O 3aKrYeHMU [OoroBopa Kyniu-npodaxu (ZoroBopa BO3ME3OHOro OkasaHust
ycnyr).

(n. 2.1 BBegeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-03)

2.2. MoTpeGutens BrpaBe nNpeabsBUTL TpeboOBaHWe K Bradenbly arperatopa O BO3BpaTe CyMMbl
MPOM3BEAEHHOV UM MpedBapuTenbHOW onnatbl ToBapa (ycnyru). Brnapeneu arperatopa Bo3BpaljaeT CymMMmy
MOSIYYEHHON MM NpeaBapuTeNbHOW onnaTtbl ToBapa (ycryru) B TeyYeHWe OecsATU KaneHdapHbiX OHeN co AaHs
npegbaBneHust notpebutenem Takoro TpeboBaHWs Npu 0OHOBPEMEHHOM HanuymMmn crie4yrLWwmnx YCroBUiA:

TOBaAp (ycnyra), B OTHOLLUEHUN KOTOpPOro I'IOTpGGI/ITeJ'IeM BHECeHa npeaBaputesibHaa onnarta Ha ©aHKOBCKUI
CYEeT BJ1agenbla arperatopa, He nepeaaH FIOTpe6I/ITeJ'Il0 B CPOK (ycnyra HEe OKa3aHa B CpOK);

notpedbutens HanpaBwui npogaBuy (UCMONMHUTENIO) yBegomrieHMe o6 OTka3e OT WUCMOSIHEHWUS [OroBopa
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Kynnu-npogaxu (goroBopa BO3ME3OHOro OKasaHUs yCnyr) B CBA3W C HapylleHWeM npoaaBLoM (MCMOMHUTENeEM)
obsizaTenbCcTBa Nnepeaatb ToBap (OKasaTb yCryry) B yCTaHOBMNEHHbIA CPOK.

Hapagy c TpeGoBaHvem O Bo3BpaTe CyMMbl NpeaBapuTenbHOW onnaTel ToBapa (ycnyru) notpeburenb
HanpaenseT BNafenbLy arperatopa noATBepXAEeHMe HanpaBfieHMs npodaBuy (MCMOMHWUTENH) yBedoMIeHusa o6
OTKa3e OT UCMOSHEHUs 4OroBopa Kynnu-npogaxu (4oroBopa BO3ME34HOro OKa3aHus yCIyr).

Ecnu vHoe He npeaycMOTPEHO YCMOBMSAMW MOMb30BATENBCKOTO WM MHOMO COrnawleHust notpebutenst c
BNagenbLem arperatopa, yBeAOMIeHWe npofaBuy (McnonHwutento) o6 oTkase OT WCMOMNHEeHWUs [orosopa
Kynnu-npogaxu (4OroBopa BO3ME3AHOr0 OKa3aHusa ycnyr) MoxeT ObiTb HanpaBrneHO BnaenbLy arperaTopa,
KOTOpbIN 06513aH HanNpaBWTb €ro NpoAaBLy (UCNOMHUTENIO).

(n. 2.2 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacTOdAWEW cTaTbW, Bfageney, arperatopa BrpaBe oOTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTenbHOW onnaTbl ToBapa (ycnyru) npu normydeHuu OT npogasua
(ncnonHuTensa) NOATBEPXKAESHUS MPUHATUS noTpebuTenem ToBapa (OkasaHusA yCryru) npu YCrioBUM, YTO KONUS
Takoro noaTBepxaeHus Obina HanpaeneHa Bnagenbuem arperatopa noTpedutentd B TeveHne [ecaTtu
KaneHdapHbIX OHEeW CcO [AHA NofydYeHWs Briagenbuem arperatopa TpeboBaHus O BO3Bpate CymMbl
npeaBapuTenbHonM onnatel ToBapa (ycnyru). B cnyyae Hecornacus noTtpebutens ¢ npeacraBneHHbIMU
BNafernbLeM arperaTopa [oKa3aTenbCTBaMu MPUHATMSA noTpebuTenem ToBapa (oKasaHus ycryri) notpebutenb
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON MM NpeABapuTENbHON onnaTtkl ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PeaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

3. Mpu NpuYnMHEHMN Bpeda XW3HW, 300POBbI0 U UMYLLECTBY NOTPeOMTENs BCNEeACTBUE HEMNpPeAoCTaBMeHus
eMy MOSIHOW WM [OCTOBEpPHOM MHGopMmauuun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MeELLEHUS Takoro Bpeda B nopsake, npeaycMoTpeHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YKUCIe NOJTHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaXoOAWMMCS B COOCTBEHHOCTU (BNageHun)
notpebutens.

(n. 3 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Tpu paccMmoTpeHun TpeboBaHWi NoTpebnTens o BO3MeLleHUN YObITKOB, MPUYMHEHHbIX HEAOCTOBEPHOW
UN1 HegoCTaTOYHO MOMHON UHopmaunen o Toape (paboTe, ycrnyre), HEO6XO0OUMO UCXOAUTL U3 NPEANONOXEHNS
06 oTcyTCcTBMM Yy NOTpebuTens cnewumanbHbIX MO3HAHMIM O CBOMCTBaX M XapakTepucTukax ToBapa (paboTbl, ycryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENs (McnosnHUTens, npoJaBua, YMNOJIHOMOYEHHOWM
opraHvsauuMu Unu ynosiHOMOYEeHHOro MHOUBUAYaNbHOro npepgnpuHUMartenii, MMNopTepa) 3a HapylleHue
npaB noTpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTener u3roToBUTENL (MCMOMHUTENb, NPOAABEL, YMNONHOMOYEeHHas
opraHm3aums Unu ynosIHOMOYEHHbIW MHAOVBMAYanNbHbBIN NpeanpvHMMaTens, MMNOPTEP) HECEeT OTBETCTBEHHOCT,
npesyCMOTPEHHYIO 3aKOHOM UM LOTOBOPOM.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebuTento, nognexar BO3MELLEHWIO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHNE YObITKOB He OCBODOXAAKT M3roTOBUTENS (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCTIONHEHNS BO3MOXEHHbIX Ha HEro 0653aTenbCTB B HAaType nepef notpedbutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WasroToBuTenb (MCMOMHWUTENb, NpOAABEL, YMNOMHOMOYEHHasi OpraHW3auus WM  YNONHOMOYEHHbI I
MHOVBMAYanbHbIA  NpeanpuUHUMaTenb, MMMOPTEP) OCBOOOXAAETCs OT OTBETCTBEHHOCTW 3a HEWUCMOoJSIHEHWe
00513aTenbCTB  MNW 32 HeHagnexallee WCMonHeHWe o0sa3aTenbCcTB, ecnu  JoKaXeT, YTO HEeWCNorHeHue
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06s3aTeNbCTB MNM UX HeHaAnexallee MCNoNHeHne NpPou3oLLNo BCreacTBME HEMpeononvMMON Curnbl, a Takke no
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.
(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (MeHu), NpegyCMOTPEHHOW 3aKOHOM UMM AO0roBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NMPOaaBLOM, YNOMHOMOYEHHOW OpraHnsaunen vnm
YNOSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHUMaTenemM, UMNopTeEPOM) B LOGPOBONLHOM NOPSKeE.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yoosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButenss  (UCnomHuTensi, npoAdaBua,  YNOMHOMOYEHHOW  OpraHu3auMn  Unu  YNOJIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMmnoprepa) 3a HecobnogeHve B 4OOPOBOMLHOM Nopsiake yOOBNETBOPEHMS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbICTynaoT o6LecTBeHHble 06beauHeHns notpebutenen
(nx accoumaumu, cowsbl) MU OpraHbl MECTHOTO CaMOynpaBfeHns, NATLAECHAT NPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada NnepeyvmncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumaumnsam, Co3am) UM opraHam.

Cratba 14. UmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bpepn, NMPUYMHEHHbLIN BCeAcTBUE HEeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bped, NpuYMHEHHbIA XXW3HW, 340POBbLID UNN MMYLLECTBY MNOTPeOMTENns BCREACTBME KOHCTPYKTUBHbIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HeJOCTaTkoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MELLEHUA Bpeda, MPUMMHEHHOTO BCreACTBME HedoCTaTkoB ToBapa (paGoThl,
ycrnyrv), npusHaeTcs 3a NoObiM NOTEPNEBLUMM HE3aBUCUMMO OT TOro, COCTOSNT OH B [OrOBOPHbIX OTHOLLEHMUSIX C
NpoAaBLOM (MCMOMNHUTENEM) UM HET.

3. Bpea, NPUYMHEHHbIV XU3HW, 3[0POBbLI UMW UMYLLECTBY NOTPeOUTENs, NMOANEXUT BO3MELLEHMWIO, ecnu
Bpe NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CPOKa CNy»0bl UM cpoka rogHOCTV ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtat paboTbl) 4OmkeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CPOK CMyxObl MMM CPOK FOQHOCTM, HO OH He YCTaHoBreH, nNubo notpebutento He Obina
npegocTaBrneHa nonHas » 4oCToBepHas MHgopMaums O Cpoke CryxObl UNK Cpoke rogHoCTH, Nnbo noTpebutens
He 6bin NPOMHMOPMMPOBaH O HEOBXOAMMbIX AEWCTBMAX MO MCTEYEHMM CPOKa CNyXObl MM Cpoka rogHOCTU U
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo Tosap (pe3ynbTaT paboTbl) Mo
MCTeYEeHUM ITMX CPOKOB MPEACTaBnsieT OMacHOCTb AMS XWM3HW M 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTatbu 5 HacToswero 3akoHa W3rotoBUTENb (MCMOMHWUTENbL) He
ycTaHoBWN Ha ToBap (paboTy) cpok crnyx6bl, Bpes NOANEXUT BO3MELLEHWUIO B Cryvae ero NpUUUHEHUsI B TEYEHUE
[ecsiTU NneT co AHA nepefayn ToBapa (paboTbl) NoTpebutento, a ecnu AeHb nepeaayn YyCTaHOBUTL HEBO3MOXHO, C
[AaTbl U3rOTOBMEHUSI TOBapa (OKOHYaHMWS BbINOMHEHUSI paboThl).

Bped, npuuvMHEHHbI BCNeACTBME HeAOoCTaTKoB ToBapa, MOAJIEXWUT BO3MELLEHUIO MNPOAaBLOM UMK
N3roToBMTENEeM ToBapa no BbIGOpy NoTeprnesLIero.

Bpe,u,, l'lpl/l‘-ll/IHeHHbIﬁ BCnegcTtemMe HegoCTaTKoB pa6OTbI umnn ycnyru, noanexut BO3MELLEeHUKo
ncnonHuTenewm.

4. NsrotoBuTenb (MCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BpPeA, NMPUYUMHEHHBLIN >XU3HW, 340POBLI0 UMK
nUMyLLEeCTBY noTpebuTenss B CBA3M C WCMNOMb30BaHWEM MaTepuanoB, 060pyaoBaHUS, WHCTPYMEHTOB U WHbIX
cpencTB, HeobxoaMMbIX ANsi NPOU3BOACTBA TOBAPOB (BbIMOMHEHUs1 paboT, okasaHUs yCcnyr), HE3aBUCMMO OT TOTO,
MO3BONSN YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HAHWUI BbISIBUTb UX 0COOblE CBOMCTBA MMM HET.
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5. N3rotoBuTenb (MCNONMHUTENb, NPOAaBEL) OCBODOXAAETCS OT OTBETCTBEHHOCTW, €CNIN AOKaXeT, YTO Bpes
NMPUYUHEH BCNEACTBME HENpPeogonMMOM CWUMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MpaBun
NCNONb30BaHWUA, XpaHEHUS UNKU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

CraTtba 15. KomneHcauuna mopanbHoro Bpega

MopanbHbIi Bped, NPUYUHEHHBIN NOTPebUTEnto BCNEACTBUE HAPYLUEHUS M3TOTOBUTENEM (MCMOMHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHOW OpraHM3auMen unu YnoriHOMOYEHHbIM WHAMBWUAYaNbHBIM MpeanpuHUMaTenem,
UMnopTepoM) nNpaB NoTpebuTensi, NpegyCMOTPEHHbIX 3aKOHaMKU M NpaBoBbIMK akTamu Poccuickon ®epepaunn,
perynvpylowmnMy oTHoweHus B obnacty 3awmTel npaB notpebutenen, Nognexut KOMNeHCauum NpUYMHUTENEM
BpeAa Npu Hanuumm ero BuHbI. Pasmep koMneHcauun mopansHOro Bpeaa onpenensietcs CyaoMm U He 3aBUCUT OT
pasMepa BO3MELLEHNSs UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauus MOparnbHOro Bpena ocyulectensaeTcda He3saBUMCMMO OT BO3MELLEHNA MMYyLLEeCTBEHHOIO Bpeda U
NOHECEHHbIX FIOTpeGMTeJ'IeM y6bITKOB.

Cratba 16. HepgonycTumblie ycnoBus OOroBopa, yuwemssilowme npaBa notpeouTtens, 3anpeTtbl U
06s13aHHOCTU, HanaraeMmble Ha NpoAaBLua (MCNONMHUTENA, BnagesnbLua arperatopa)
(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-$3)

1. HeponycTumbiMM yCnoBusIMKM [OroBOpa, YLEMASKOLWUMKM NpaBa noTpebutens, ABNATCA YCIOBWUS,
KOTOpble HapyllalT npaBuna, YCTaAHOBIEHHbIE MeXAyHapoaHbiMu porosopamu Poccunckon deapepauumm,
HacToAWwMM 3aKOHOM, 3aKOHaMn U NPUHNUMAEMbIMU B COOTBETCTBUN C HUMW UHBIMW HOPMATUBHLIMW MPaABOBbLIMMW
aktamun Poccuiickon ®egepauuun, perynvpylowmumm oTHoweHus B obnactv 3awutbl nNpaeB noTpebuTenein.
HeponycTumble ycrnoBusi [OroBopa, yLemnsaoLwmne npasa noTpedutens, HUYTOXHbI.

Ecnu BkntoyeHvre B JOroBOpP YCMOBWUI, yLIEMMSAOLWUX NpaBa NnoTpebutensi, NoOBMNeKno NpuYnHeHne yobITKOB
noTpebuTtento, OHM MoAnexatT BO3MELLEHMIO MPOAAaBLUOM (M3rOTOBUTENEM, WCMOMHUTENEM, WUMMNOPTEPOM,
BnajenbLem arperatopa) B NofiHoM o6beme B COOTBETCTBMM CO cTaTben 13 HacTodAwero 3akoHa.

TpeboBaHue noTpebuTens 0 Bo3MeLLEHUN YObITKOB MOANEXMUT YOOBNETBOPEHMWIO B TEYEHME OECSATU OHEN CO
[HS1 ero NpeabsBNEHNs.

KoHcynbTaHTlntoc: npumeyaHue.

MonoxeHus c1. 16 (B pea. ®3 o1 01.05.2022 N 135-93), ycTaHaBnMBarLWme nepeyeHb HeJONYCTUMbIX YCIOBUIA
OOroBopa, YLEeMMAWLWmMX npaBa noTpedbutensi, pacnpocTPaHATCSA Ha OTHOLUEHMS, BO3HUKLINE U3 paHee
3aKMIOYEHHbIX JOrOBOPOB.

2. K HeponycTMbIM yCNOBWAM AOrOBOPA, YLLEMISALWMM NpaBa NnoTpebutens, oTHOCATCS:

1) ycnoBusi, KOTOpble NPEAOCTaBNAT MpPoAaBuy (M3rOTOBUTENHO, WCMOSNTHUTENIO, YMOSTHOMOYEHHOM
opraHu3aumm unm ynosiHOMOYeHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento, UMMNopTepPY, BnagenbLy arperatopa)
NpaBO Ha OOHOCTOPOHHWUA OTKa3 OT WCMONHEHMST 0bsi3aTenbCcTBa WM OLHOCTOPOHHEE W3MEHEHUWE YCITOBUN
obsa3aTenbcTBa (MpegMeTa, LeHbl, CPOKa U MHbIX COrMacoBaHHbIX C NOTpebuTenem ycrnoBui), 3a UCKMAYEHMEM
Cny4aeB, €Cnn 3aKOHOM MM MHbIM HOPMAaTUBHLIM MPaBOBbIM akToM Poccuiickon Pepepauum npegycmoTpeHa
BO3MOXHOCTb MpegoCcTaBfeHnss LOroBOPOM Takoro npasa;

2) ycnoBusi, KOTOpble OrpaHUYMBalOT MNpaBO MNOTPedbuTensa Ha CcBOOOOHbLI BbIOOP TeppUTOpPUArbHON
NOACYOHOCTM CNOPOB, NPeyCMOTPEHHbIV MYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnoBusi, KOTOpble ycCTaHaBnuBalT ANns notpebutens wrpadHble CaHKUMWM UM UHble 0BS3aHHOCTW,
npensTcTByoLmMe cBOGOOHOM peanu3auun npasa, yCTaHOBIEHHOMO cTaTbern 32 HacTosAwero 3akoHa;

4) ycrnoBusi, KOTOpble WCKMNOYalOT WM  OrpaHUYMBalOT OTBETCTBEHHOCTb MpodaBua (M3roToBUTENS,
NCMONHWTENS, YNOSIHOMOYEHHOW OpraHusauuM WnM YnonHOMOYEHHOro WMHAMBWAYaNbHOMO MpeanpuHUMaTens,
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nMmnopTepa, BnagesbLa arperaTopa) 3a HeucnorHeHWe Wnu HeHagnexauee wucnornHeHve obsa3aTenscTe no
OCHOBaHuAM, He nNpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble OOycnoBnmMBalOT npuobpeTeHne opHux ToBapoB (paboT, ycnyr) obs3aTtenbHbIM
nprmobpeTeHneM uHbIX TOBapoB (paboT, ycnyr), B TOM 4ucre npegycMmaTpusatoT obs3aTenbHOe 3aknioveHne NHbIX
OOrOBOPOB, €CIMM UHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycrnoBwus, KOTOpble NpegyCcMaTpuBaloT BbINOSMHEHUE OOMONHUTENbHBIX paboT (OkazaHue OONOMHUTENBHbIX
ycnyr) 3a nnaty 6e3 nony4yeHusa cornacus notpebuTens;

7) ycnoBusi, KOTOpble OrpaHNYMBalOT YCTaHOBMNEHHOE cTaTben 16.1 HacTosAwero 3akoHa npaBo notpebutens
Ha BblIbOp cnocoba n popmbl onnaTbl ToBapoB (paboT, ycnyr);

8) ycnoBusi, KOTOpble cofepXaT OCHOBaHMS AOCPOYHOIO pacTOPKeHWst JoroBopa no TpeboBaHuio nNpogasLa
(ncnonHuTens, Bragenbua arperatopa), He NpPeayCMOTPEHHbIE 3aKOHOM WIIM WMHbIM HOPMAaTMBHbIM MPaBOBbLIM
akTom Poccuiickon ®epepaumu;

9) ycrnoBusi, KOTOpble YMEHbLLAIOT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycnoBus, KOTOpble OrpaHW4MBaloT MpaBo Bbibopa Buaa TpeboBaHWW, MPeAyCMOTPEHHbIX MYHKTOM 1
ctate 18 n nyHktom 1 cTatem 29 HacToswero 3akoHa, KOTopble MOryT ObiTb MpeabsBrieHbl npogasLy
(n3rotoBUTENIO, MWCNOMHWTENIO, YMNOMIHOMOYEHHOW OpraHusauum Wnu YNorHOMOYEHHOMY WHAMBUOYAIbHOMY
npeanpvHUMaTento, MMnNopTepy) Npy Npoaaxe TOBApOB (BbIMONHEHUW paboT, okasaHuu YCnyr) HeHaanexaiiero
KayecTBa;

11) ycnosusi, KoTopble ycTaHaBNMBaOT obs3aTenbHbli 4oCyAe6HbIA NOPSAOK PacCMOTPEHNUS CMOPOB, €Cru
Takon NnopsaaoK He NpeayCMOTPEH 3aKOHOM;

12) ycnoBus, KoTopble ycTaHaBnMBalT Ans noTpebutens obsa3aHHOCTb NO AOKa3blBaHUIO onpedeneHHbIX
obcToATENbLCTB, HpemMs AokasbiBaHMSA KOTOPbIX 3aKOHOM He BO3FOXEHO Ha noTpebuTtens;

13) yCnoBuA, KOTOpble orpaHn4YmnBaroT I'IOTpe6MTeJ'Iﬂ B CcpeactBax n cnocobax 3aluuThbl HapyLlleHHbIX Npas;

14) ycnosus, KOTOpble CTaBAT yaoBneTBopeHne TpeboBaHui notpebutenen B oTHOWEHUN ToBapoB (paboT,
ycnyr) ¢ HegocTaTkamy B 3aBMCUMOCTb OT YCIOBUWI, HEe CBA3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr);

15) nHble ycnosus, Hapyllalowme npasuna, YCTaHOBMEHHbIe MexAyHapoAHbIMU Aorosopamu Poccuiickon
depepauymu, HacToAWMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMM C HUMWU UHBIMU HOPMATUBHBIMMA
npaesoBbiMn aktamm Poccuiickorn Pepepaumn, perynupyowiMMyn  OTHOLIEHMS B obnactm  3awutbl Mpas
notpeburtenen.

3. MNpogasel (McnonHUTENb, BRagenew arperatopa) He BnpaBe OTKasbiBaTb B 3aKIHOYEHMMU, MUCMOMTHEHUU
[OroBopa, HanpaBfeHHOro Ha npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr), No NpuyMHe oTkasa noTpebutens B
NpUoGpeTEeHNN UHbIX TOBApoB (paboT, ycnyr). YObITKU, NPUYMHEHHbIE NOTPEOUTEN0 BCNEACTBUE HAPYLUEHWUS ero
npaBa Ha cBoGOAHbLIN BbIGOp ToBapoB (paboT, ycnyr), Bo3MmellaloTcs npoaaBLoM (MCNonHUTeNeM, BrnagesnbLemM
arperatopa) B MOSIHOM o0beme.

Banpewaetca ygoBneTBopeHne TpeboBaHMM noTpebuTtener B OTHOLWEHUM TOBapoB (paboT, ycnyr) ¢
HepocTaTkaMu CTaBUTb B 3aBUCMMOCTb OT YCIOBMI, HE CBSI3aHHbIX C HeocTaTkamu ToBapoB (paboT, ycnyr).

3anpeLyaeTcsa 0TKa3s B 3aKNOYEHUN JOroBOpa 1 BO BHECEHWUN N3MEHEHWI B IOTOBOP B Cly4Yae NnpaBOMEPHOro
yka3aHusa notpebuteneM Ha HegonmyCcTMMblE YCIOBMS AOroBOpa, ylewmndlowue npasa notpebutens, B uensx
UCKMYeHnsa Takux ycrnoBui. Npu npegbsiBrneHnn notpebutenem TpeboBaHus o6 uUCKNOYEHWM M3 JoroBopa
HeJoNnyCTUMbIX YCIOBMI [[OroBopa, YLEeMNnawwmx npaBa notpebutens, ykasaHHoe TpeboBaHue noanexvr
pPacCMOTPEHNIO B TEYEHNE OECATM OHEWN CO OHS ero npeabsBrieHnst ¢ obs3aTenbHbIM M3BELLEeHEM noTpebutens o
pesynbTaTtax pacCMOTPEHMNS Y NMPUHATOM MOTMBMPOBAHHOM PELLEHUN MO CYLLECTBY yka3aHHOro TpeboBaHus.

I'Ipo,u,aBeu, (I/ICFIOJ'IHI/ITeJ'Ib, Bnageney arperaTopa) He BMnpaBe be3 nony4vyeHna cornacua FIOTpe6I/ITeJ'IF|
BbIMOJTHATL OONOJNTHUTENbHbIE paGOTbI (OKa3bIBaTb OononHUTernbHbIE yCJ'IyFM) 3a nnary. r|0Tpe6I/ITeJ'Ib BrnpaBse
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oTKasaTbCa OT onnaTtbl Takmx paboT (ycnyr), a ecnu OHW onnadeHbl, BnNpaBe noTpeboBaTb OT Mpoaasua
(ncnonHuTens, Bnagensua arperatopa) Bo3spaTta yniadeHHONW CyMMbl.

Cornacue notpebutensa Ha BbINONHEHWE AOMNOMHUTENbHbIX PaboT (OKkasaHWe AOMONHWUTENbHBLIX YCNyr) 3a
nnaty odopmMnseTcs npogasLoM (McnonHMTenem, BrnagenbsLemM arperatopa) B NCbMeHHOW chopme, eCrn UHoe He
npeaycmoTpeHo 3akoHoM. O6s3aHHOCTbL AoKasaTb Hanuyme Takoro cornacus wunm obcTosaTenbcTBa, B CWMy
KOTOpOro Takoe cornacue He TpebyeTcs, Bo3naraeTcsa Ha npoAasLa (MCNonHUTENs, BnagenbLa arperaropa).

4. MNMpopasey, (ucnonHUTENb, BNageney arperatopa) He BNpaBe OTKasblBaTb NOTPEOUTENIO B 3aKIOYEHUMN,
WCMOMHEHNN, U3MEHEHMM WIM PacTOPXEHUW [JoroBopa C noTpebutenem B CBA3M C OTKa3oMm noTpebutens
NpeAoCTaBUTb NepCOoHarnbHble AaHHble, 3a WCKIIOYEHMEM CIyyYaeB, ecnv 0653aHHOCTb NPeaoCTaBMEHUs] TakMX
OaHHbIX NpegycMoTpeHa 3akoHogaTenbcTBOM Poccuiickonn Pepepaumm unu  HEMoCPeACTBEHHO CBsi3aHa C
NCNOJSIHEHNEM JOroBopa ¢ noTpedbutenem.

Mpw npegbasneHun notpebutenem TpeboBaHMA O NpedocTaBNeHUN MHAOPMaLMM O KOHKPETHBIX NMPUYMHaXxX
M MpaBOBbIX OCHOBAHMUAX, OMpedensoWwnx HEBO3MOXHOCTb 3aKMYEeHUs, WCMOMHEHNS, W3MEHEHUS Wnn
pacTtopxeHus gorosopa 6e3 npegocTtaBneHust nepcoHanbHbIX OaHHbLIX, B MMCbMEHHOW dopme (B TOM uucne B
dopme aneKTPOHHOro AOKyMeHTa) npogasel, (MCnonHuTenb, BNagenew, arperatopa) 4OMKeH NpegocTaBuTb Takyto
NHOPMALIMIO B TEYEHUE CEMU AHEN CO OHA NPEeAbSABEHNS YKadaHHOro TpeboBaHus.

Mpogaeey (uMcnonHuTenb, Bragenel arperatopa) npedocTaBnsieT WHdopMauuio noTpebutento B TOK
dopme, B KOTOpOW MpeabsBrieHo TpeGoBaHWe MNoTpebutens o npedocTaBneHMn MHAOPMaLUM O KOHKPETHbIX
NpUYMHaX 1 NPaBOBbIX OCHOBAHUSAX, ONPEeAensoWnX HEBO3MOXHOCTb 3aKMHOUYEHUS, UCTIONHEHUS!, USMEHEHUS UM
pacTopxeHust gorosopa 6e3 NpeaocTaBneHns NepcoHanbHbIX AaHHbIX, ECMU MHOE He YKasaHo B 3TOM TpeboBaHuu.

Mpu npegbasneHun notpebutenem TpebosBaHns 0 npegocTaBneHMn NHPOPMaLMM O KOHKPETHBIX MPUYMHAX
M NpaBOBblX OCHOBaHWAX, OMPeAensAlLMX HEBO3MOXHOCTb 3aKMOYEHWUs, WCMONHEHUs, W3MEHEeHUs unu
pacTopxeHus goroBopa 6e3 npegocTaBneHMs NepcoHarnbHbIX AaHHbIX, B YCTHOW dopme Takasd MHdopmauus
AOIPKHa ObITb NpegocTaBneHa HesameanuTenbHO.

Cratbsa 16.1. ®opMbl M NOPAAOK onyatbl NpU nNpogaxe TOBapoB (BbIMOJIHEHUM paboT, oka3aHuU

ycnyr)
(sBegeHa d®epepanbHbiM 3akoHoM OoT 05.05.2014 N 112-$3)

1. MpogaBsey, (McnonHMTENb, Bragenel arperatopa B Cryvyae WUCMNOMb30BaHUA B CBOEW AEATEIbHOCTU
HanNU4YHbIX pacyeToB C NoTpebutenem) obsizaH obecnevunTs BO3MOXHOCTb OonnaTbl TOBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUA HaUMOHAlNbHBbIX MMATEXHbIX MHCTPYMEHTOB, a TakkKe HanuWyHblX pacyeToB Mo BblOOpy
notpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHAarbHbIX
nnaTeXHbIX NHCTPYMEHTOB B pamMKax HauMOHanbHOM CUCTEMbI MNaTeXHbIX KapT pacnpocTpaHSaeTCcd Ha npogasua
(vcnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (BbIMONHEeHus pabor,
oKasaHus YCIyr) 3a NpeLecTBYOLWNIA KaneHgapHbIv rof NpeBbillaeT ABagLaTb MUIIIMOHOB pybnen.

(B peq. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnun mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoauTcst B MecTe, rae He NPefoCTaBnaTCA yCryru goctyna
K NoABWXHOM pagvnotenedoHHON CBA3N " (nnn) cpencrteam KOMMEKTUBHOrO  JocTtyna K
WMH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTn  "WHTepHeT", npopaBey (MCNOMHUTENb) OCBOGOXOaeTcst OT
06s3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb oOmnnaTbl TOBapoB (paboT, ycnyr) C UCNofb30BaHUEM
HaUMOHambHbIX NIIATEXHbIX NHCTPYMEHTOB.

Mpopaeey ocBobOXaaeTcst oT 0683aHHOCTM 06ecneynTb BO3MOXHOCTb OnfaThl TOBAPOB C UCMOSIb30BAHUEM
HaUMOHarbHbIX MMATEXHbIX MHCTPYMEHTOB B TOProBOM OOLEKTE, Bbipyyka OT peanu3auun TOBApOB B KOTOPOM
COCTaBnAeT MeHee NATU MUNIIMOHOB pyGren 3a NpeALlecTBYOLNIA KaneH4apHbIA rof.

(n. 1 B peq. ®enepansHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycrnyr) MoOXeT Npou3BOAUTLCA NOTpebutenem B COOTBETCTBUM C yKaszaHUEM
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(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

npogasLa (McnonHWUTENsl) MyTeM pacyeToB 4Yepe3 CYObEeKTOB  HaUWOHANbHOW  MMaTeXHOW CUCTEMB,
OCYLLECTBSOLUNX OKadaHWe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®enepauum o
HaUMOHaNbHON NMNAaTeXHOW CUCTEME, €CNN WMHOE He YCTaHoBNeHo denepanbHbiMU 3aKOHaMW WU UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HanNnUYHbIMU AEeHEXHbIMU cpeacTBaMu obs3aTtenbcTBa notTpebutens
nepea NpoAaBLOM (MCMOMHWTENeM) Mo onnarte ToBapoB (paboT, ycnyr) cYMTATCA UCMOMHEHHbBIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI Hanu4yHbIX AEHEeXHbIX cpeacTB npogasuy (MCMOMHUTENHO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaLWeMy AeATENbHOCTL MO NpUeMy nnaTtexen ouanyecknx nuu.

lMpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpefoCTaBNAeMbIX MNOTpebuTenemM HanuyHbIX
OEHeXHbIX cpeacTB 0e3 OTKpbITMS ©OaHKOBCKOro cyeTa obsizaTenbctBa MNOTpebuTensa nepea npoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (pabdoT, ycnyr) CYNTATCA UCMOSNIHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECeHMs1 NoTpebuTenem HamnuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyLIeCTBNAWNM [AeATeNnbHOCTb B COOTBETCTBUU C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NnaTeXXHon cucTeme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBoga AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
BGesHanu4yHbIX pacyeToB 0bs3aTenbcTBa NoTpebutens neped nNpoaaBLOM (MCMONHWUTENEM) MO onnarte TOBapoB
(pabort, ycnyr) cumtaroTCs UCMOMHEHHbIMU B CyMME, YKa3aHHON B pacnopsiXeHnn 0 nepeBofe AeHEXHbIX CPeACTB,
C MOMeHTa NOATBEPXAEHNS €ro UCMONHEeHNA obcnyxmBaroLwen NoTpednTens KpeaMTHON opraHusaunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
OAHOro Buga ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HaNU4YHbIX pacyeToB UMM B paMKax NpMMeHsieMbiX (oOpM Be3HaNUYHbIX PacYeToB.

5. lNMpogasey (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy NoTpebutens yObITKU, Bbi3BaHHbIE
HapyLweHnem TpeboBaHuMi NyHKTa 1 HacTosLen cTaTbu.

Cratba 17. CyaebHas 3awmTta npaB noTpeburtenen
1. BawwTa npaB noTpebuTtenen ocyLecTBNseTca CyqoM.

3awuta npaB noTpebutenen ycnyr, okasblBaeMblX (UHAHCOBBIMWM OpraHuM3aumMsiMuM, OpraHu3yHLMMU
B3aMMOAENCTBME C YMOMHOMOYEHHBbIM MO npaBaM noTpebuTenen UHAHCOBBLIX YCMAYr B COOTBETCTBUMM C
depnepanbHbiM 3akoHOM "OB6 yNnomHOMOYEHHOM Mo NpaBamM NoTpeduTenen UHaHCOBLIX YCNyr", OCYLLECTBMAETCH C
0COBEHHOCTAMU, YCTAaHOBIIEHHBbIMU YKa3aHHbIM ®efepanbHbiM 3aKOHOM.
(ab3ay BBegeH PepnepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vickun o 3awute npas HOTpe6MTeﬂeVl MoryT ObITb npeabAaBrieHbl No Bbl60py nctua B Cya no Mecty:

HaxoXxaeHuna opraHu3aumm, a ecrnim OTBeTYMKOM ABNAeTCA MH,ElMBMﬂyaHbeIVI npeanpunHnmartenb, - ero
XUTEIbCTBA;

XUtenbcrtBa Un Flpe6bIBaHI/IFI ncTua;
3aKrnr4veHna nnm ncnosiHeHna gorosopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 AeaTenbHOCTU ee bununana unv npeacTaBUTENbCTBA, OH MOXET ObiTh
npegbsBIEH B CyA NO MECTY HaxoXaeHns ee ounmnana unu npegcraBMTensCcTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTenu, uHble UCTUbI MO NCKaM, CBSI3aHHbIM C HapyLLleHneM npaB notpebutenen, ocBoboXxgatTcs
OT ynnaTbl rocygapCTBEHHOM NOLUNHLI B COOTBETCTBUM C 3aKoHOA4aTenscTBOM Poccurickon ®egepauun o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)

Masga Il. SALLATA MPAB NMOTPEBUTENEN MPU NMPOOAXE
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?sngoi%zTogég%él)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 09.01.2024

TOBAPOB NOTPEBUTENAM

Crtartbs 18. MpaBa noTpe6butens npu obHapyxeHuM B ToBape He4O0CTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B criydyae obHapYy>KEHUS B TOBape HEAOCTATKOB, EC/IM OHU He Dbl OroBOpPEHbl NPOoAaBLIOM,
no ceoemy BbiGOpY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TON Xe Mapku (3TUX XKe Mogenu u (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakowW Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHbl;

ﬂOTpe6OBaTb copa3MepHOro ymeHblueHus I'IOKyFIHOIZ LEeHbI;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHEeHNA HeOoCTaTKOB TOBapa WM BO3MeLlleHUusA
pacxoagoB Ha Ux ucnpasneHne I'IOTpe6I/ITeJ'IeM nnn TpeTbnM JIMLOM;

OTKa3aTbCA OT WUCNOJIHEHUA OOroBopa Kyrniun-npoaaxum u FIOTpeGOBaTb BO3BparTa ynnaquHoPl 3a ToBap
CYyMMbI. Mo Tpe6OBaHVIIO npoaasuUa u 3a ero c4HeT I'IOTpe6VITeJ'Ib OOJKEeH BO3BPaTUTb TOBaAp C HeJOoCTaTKaMMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBUE MNPOAaKW ToBapa HeHagnexawlero kayectBa. YObITKM BO3MELLAlOTCS B CPOKW, YCTAHOBIEHHble
HacToswmMM 3aKOHOM AN yAOBNETBOPEHUsi COOTBETCTBYHOLLMX TpeboBaHui notpebuTens.

B OTHOWeHUN TexHN4Yeckn CMOXHOro ToBapa noTpebutenb B crnyvyae obHapyXeHWs B HEM HedOCTaTKOB
BnpaBe OTKas3aTbCH OT UCMOMHEeHWs OOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTa ynnavyeHHON 3a Takou
TOBap Cymmbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOMW Xe Mapku (Moaenu, apTukyna) unm Ha
Takon Xe ToBap APYrom Mapkv (MOAenu, apTukyra) C COOTBETCTBYHOLIUM MNepepacyeToM MOKYNHOW LEeHbl B
TeyeHune nATHagUaTV AHEN Co AHSA nepepadm noTpedbutento Takoro Tosapa. 10 uCTeYeHmn 3TOro Cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaAoBNeTBOPEHNIO B OOHOM U3 CeayloLwWwux cyyaes:

06Hapy>KeHV|e CyuwleCTBEHHOIo HeocCTaTka ToBapa;
HapylwleHne yCTaHOBJIeHHbIX HAaCcTOoALWNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa,

HEBO3MOXHOCTb UCNONb30BaHNA TOBapa B TeYeHue Kaxaoro roaa FapaHTVIVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen Bcrnencreme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfimyHbiX HeOOCTAaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MNpasutensctBoM Poccuiickon ®egepaunn.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbk, NpeabsaBnalTca noTpedbutenem npogasuy nubo
YNOSIHOMOYEHHOW OpraHM3aLmn Unu ynonHOMOYEHHOMY MHOUBUAYaNbHOMY NpeanpuHuMmaTenio.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutens BnpaBe nNpeabsBUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1
HacToALWEen cTaTbW, WU3rOTOBUTENO, YMNOMHOMOYEHHOW OpraHmsaumMm Unm yrnosIHOMOYEHHOMY WHAMBUOYaTbHOMY
npegnpvHUMaTento, MNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3)

BmecTo npeabsBneHns atux TpeboBaHM noTpebuTens BNpaBe BO3BPaTUTb U3rOTOBUTENIO UM UMNopTepy
TOBap HeHagexatlero kayectsa u notpebosatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEOUTENSA KAacCOBOro UMM TOBApHOro Yeka NGO MHOro AOKYMEeHTa, YAOCTOBEPSHOLMNX
haKT ¥ YCroBUSA MOKYMKV TOBapa, He SIBMISIeTCSt OCHOBaHWEM Anisi 0Tkasa B YAOBMETBOPEHUM ero TpeboBaHui.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

Mpopasey (M3roTOBUTENbL), YMONHOMOYEHHAs OpraHM3auMs WM YNOSIHOMOYEHHbLIN WHAMBMAOYATbHbIN
npegnpvHumaTtens, UMnopTep 06s13aHbl NPUHATL TOBap HeHagnexallero kadecrtsa y noTpebutens n B cryyae
Heob6X04MMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebuTenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuyMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa MpodaBel (M3roTOBUTENb),
YMOMHOMOYEHHas opraHu3auusa unu ynosiHoOMOYEHHbIN UHAMBUAYANbHbBIA NpeanpuHuMartens, uMnoptep obs3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CHET. JKCrnepTusa ToBapa NPOBOAUTCHA B CPOKU, YCTAHOBIIEHHbIE CTaTbsMM
20, 21 wn 22 HacTtoAwero 3akoHa ONs yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHui noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOpPUTb 3aKIoYeHe Takom 3KCNepTM3bl B CyaebHOM nopsaake.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe aKcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HegocTaTku BO3HWKIM  BCReacTBue
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npoaaseL, (M3roToBuTenb), NOTpedbuTens 06s3aH BO3MECTMTb NpoaaBLy
(M3roTOBUTENIO), YNONMHOMOYEHHOW OpraHn3auuy UM ynosIHOMOYEHHOMY WHAMBMAYaNbHOMY npeanpuHMMaTento,
MMMopTEPY pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPoBeAEeHNEM pacxodbl Ha XpaHeHune
M TPaHCNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpoagasel (M3roTOBMTENbL), YNONHOMOYEHHAs! OpraHu3auusi UM YNONMHOMOYEHHbIA WHAMBUAOYaNbHbIN
npeanpuHumaTtens, UMNopTep OTBEYaeT 3a HeJoCTaTkuM ToBapa, Ha KOTOPLIN He YCTAHOBMEH rapaHTUNHBIA CPOK,
€Cnv NoTpebuTernb JOKaXeT, YTO OHU BO3HMKNKN A0 Nepeaayn ToBapa notTpebutento unm no npuymHam, BO3HUKLLMM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBel (M3roToBUTENb),
YNONTHOMOYEHHas opraHm3auma Unu ynonHOMOYEHHbIM UHAMBUAYANbHLIA NpeanpuHMMaTenb, UMMNopTep oTBevaeT
3a HegocCTaTKu TOBapa, eCnv He JOKaXeT, YTO OHW BO3HWKNK Mocne nepegadv ToBapa notpebutento BcrieacTene
HapyLleHusa notTpebutenem npasunn UCMONb30OBaHNA, XPAaHEHNSA UK TPaHCMOPTMPOBKX ToBapa, AENCTBUA TpeTbUx
nvY, UM HENPEOAONMMON CUNBbI.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuMTHOro ToBapa u ToBapa Becom 6onee nsaTu KMNOrpaMMoB Afs PEMOHTA, YLEHKW,
3aMeHbl M (MnKn) BO3BpaT MX MOTpebuTento OCyWecTBNSAITCA cunamMu M 3a cyeT npogasua (M3rotoBuTens,
YNOSIHOMOYEHHOW OpraHu3aumM WM YNosfIHOMOYEHHOro MHAMBWUAYaNbHOro nNpeanpuHuMaTens, umnopTepa). B
cryyae HeucnomnHeHuss pfaHHowW o6si3aHHOCTM, a Takke npu OTCYTCTBMM npoAdaBua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHvM3auMn WnuM YNomHOMOYEHHOro WMHAMBWAYanbHOrO NpeanpuHuMaTens, uMmnoprepa) B
MecTe HaxoxaeHus noTpebutensd goctaBka W (Mnu) BO3BpaT YKasaHHbIX TOBApPOB MOrYT OCYLLECTBAATLCH
notpebutenem. lpu 3TOM npogaBsey (M3roTOBUTENb, YMOMHOMOYEHHas OpraHusauus Wnu YynorHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MeECTUTb NOTPebuTento pacxodbl, CBSA3aHHbIE C
OO0CTaBKOM 1 (UNn) BO3BPATOM YKa3aHHbIX TOBapPOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 19. Cpoku npeabsABNeHusi noTpeéutenem Tpe60BaHUN B OTHOLLIEHUN HEJOCTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbsBUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHUs K
npogasuy (M3roTOBMTEMO, YMNOSIHOMOYEHHOW OpraHuM3auuM WnuM  YNoriHOMOYEHHOMY  MHOUBMAOYANbHOMY
npegnpvHuMaTento, MMMOpPTEPY) B OTHOLIEHUM HELOCTATKOB TOBapa, €CNM OHM OOHapyXKeHbl B TeYeHue
rapaHTUIAHOIO CPOKa UIN CPOKA FOAHOCTM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOLWeHun TOBapoB, Ha KOTOpble FapaHTVII7IHI:Ie CPOKM WU CpPOKM TOAHOCTWU He YCTaHOBIEHHbI,
FIOTpe6I/ITeJ'Ib Brpase npeabAaBUTb yKa3aHHblIe Tpe6OBaHI/I5'-|, €CIn HegoCTaTKn ToBapoB O6Hapy)KeHbI B pa3yMHbIIZ

www.consultant.ru Crpanuua 19 u3 37
HageXXHas NpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2024&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=09.01.2024&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2024&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=09.01.2024&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2024&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2024&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=09.01.2024&dst=100070&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2024&dst=100089&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2024&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=09.01.2024&dst=100113&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

CpOK, HO B npefenax AByX NeT CO [HA nepedadn ux notpebutento, ecnu Gonee [nuTenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM MY 0rOBOPOM.
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl MCUMCMSIETCS CO [OHA nepejayu ToBapa
noTpebuTtentio, ecnu MHOEe He NpeaycMOTPEeHO OO0roBopoM. Ecnv oeHb nepefayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAeXAbl M NPOYUX) ISTU CPOKU WMCHUCHISKOTCH C MOMEHTa HaCTynneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNIeHNst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccumnckon
deaepaummn NCXOAA U3 KTMMATUYECKMX YCITOBUI MeCTa HaxoXAeHus noTpedutenen.

Mpw npopgaxe ToBapoB No obpasuam, No MoyTe, a Takke B Cryvasx, eCnM MOMEHT 3ak/ioyYeHuss Jorosopa
Kynnu-npogaxv M MOMEHT nepedayn ToBapa notpebuTento He coBnagarT, 3TU CPOKM UCHUCASIOTCA CO AHS
AoctaBkm ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT npodaBua (B YacTHOCTM, TOBap HYXZaeTcsa B ChneumanbHOW YCTaHOBKe,
NOAKINIOYEHUN Nnn cbopke, B HEM UMEITCS HeQOCTaTKK), rapaHTUNHBIN CPOK HE TeYeT A0 YyCTPaHeHWUs NpoaaBL oM
Takmx obcroaTenbcTB. Ecnn geHb JOCTaBKW, YCTAHOBKM, NOAKMOYEHUSA, cOOpku ToBapa, YyCTPaHEeHNs 3aBUCSLLNX
OT NpoAaBLa 06CTOATENbCTB, BCreACTBME KOTOPbIX NOTPebuTenb He MOXET MCMONb30BaTh TOBAP MO Ha3HaYeHuIo,
onpenennTb HEBO3MOXHO, 3TN CPOKM UCHUCIIAIOTCA CO OHA 3aKIOYEHNs JOroBopa Kynnn-npoaaku.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpenendaeTca nepnoaom, ncHnucndaemblM CoO OHA U3roToBIEHUA TOBapa, B Te4eHue
KOTOpPOro OH npuroaeH K WCNoJib30OBaHUKO, WIn aaTton, po HacTynneHunda KOTOpOVI TOBaAp npurogeH K
MCNOJIb30BAHUIO.

MpoAomMKUTENBHOCTL CPOKa FOAHOCTM TOBapa [OJHKHAa COOTBETCTBOBaTb 006s3aTenbHbIM TpeboBaHMSM K
6e3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIAHbIE CPOKM MOTYT yCTaHaBNMBATbCA HA KOMMMEKTYOLME U3OENUS U COCTaBHbIE YACTU OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKM HA KOMMIEKTYIOLNE U3OENNA N COCTaBHbIE YAacTN UCHUCTIAOTCA B TOM XXe nopsiake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[@paHTUNHbIE CPOKM Ha KOMMMEKTYKLMe Mn3genus M COCTaBHble 4acTu ToBapa CUMTAKTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3[enue, eCcnM WHOE He YCTaHOBMEeHO aorosopom. B crnyyae, ecnu Ha
KOMMNIEKTYOLLEE U3JenMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTM, YEM TapaHTUMHBLI CPOK Ha OCHOBHOE u3genuve, noTpedutenb BnpaBe NpeabsBUTH
TpeboBaHMsA, CBSI3aHHble C HegocTaTkamMu KOMMMEKTYHLEro M3genust M COCTaBHOM 4YacTu ToBapa, npu MX
obHapyXeHUn B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M34enne, ecriv MHOE He NMPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylollee v3denue YCTaHOBMEH rapaHTUWHbLIA CPoK Gonblueil NMPoAOIHKUTENbHOCTU, YeM
rapaHTUIAHbIA CPOK HA OCHOBHOW ToBap, NOTpebuTenNb BnpaBe NpeabsBuTb Tpe6oBaHUS B OTHOLLIEHUN HEAOCTATKOB
TOBapa Mnpu yCnoBMK, YTO HEAOCTATKN KOMMIEKTYIOLLEro M3aenusi o0GHapyXeHbl B TeYEHWE rapaHTUAHOTO CpoKa Ha
3TO M3genve, He3aBUCUMO OT UCTEYEHNS rapaHTUAHONO Cpoka Ha OCHOBHOW ToBap.

4. Cpoku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBEAEHUsI NoTpebuTens B nHopmaLlmm o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbLIM OOrOBOPOM rapaHTUIHBIA CPOK COCTaBMsieT MeHee ABYX neT u
HegocCTaTKM ToBapa OBHapyXeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHONO CpoKa, HO B Mpedenax ABYX NeT,
noTpebutenb BnpaBe npeabsABUTb NpogasLly (M3roToBuTento) TpeboBaHWs, MNpeaycMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HUKMIM OO ero nepegayvn notpebutento unum no
npuyYnHaM, BO3HUKLLIMM [0 3TOr0 MOMEHTa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

(n. 5 BBepeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisSiBNEHUA CyLIEeCTBEHHbIX HEOOCTAaTKOB ToBapa noTpebutenb BnpaBe MnpeabsBuTb
N3roToBUTENO (YNOSTHOMOYEHHOW OpraHvM3auMm Unu yrnosiIHOMOYEHHOMY WMHAMBUAYANbHOMY MNpeanpuHMMaTEnto,
nmnopTtepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPAHEHUUN TaKMX HEQOCTATKOB, ECIIN AOKAXKET, UTO OHM BO3HUKIN OO
nepegayun ToBapa noTpeduTento unm no NpuYMHam, BO3HMKLLIMM A0 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsiBNEHO, €CNN HedocTaTkM ToBapa OOHapy)KeHbl Mo MCTeYeHUM OBYX FeT CO OHSA nepefadn ToBapa
notpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Cpoka crnyxbbl UM B Te4eHMe OecATN NeT Co AHS nepeaayu
TOBapa NoTpebuTento B cryyae HeycTaHOBMEHUs cpoka cryxbbl. Ecnu ykasaHHoe TpeboBaHne He yooBnNeTBOPEHO
B TeueHue ABafuaTtu OHEW CO OHA ero npeabsiBreHus notpedutenem mnm obHapyXeHHbIN UM He4OCTaToOK ToBapa
SBNAETCHA HEeYyCTpaHUMbIM, NOTpebuTens N0 cCBOEMY BbIOOPY BNpase NpeabsaBuTb M3roTOBUTENHO (YNONHOMOYEHHOM
opraHusaumm  MnM  YNOMHOMOYEHHOMY  WHOMBMAYyANbHOMY  NpeanpuvHMMarento,  MMMopTepy)  MHble
npeaycMoTpeHHble nNyHKkToM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHUsA nnmn BO3BpaTUTbL TOBApP U3rOTOBUTENIO
(YyNOrTHOMOYEHHOW OpraHu3auum Unu ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpvHUMaTento, UMMNopTeEpY) U
notpeboBaTb Bo3BpaTa yniadeHHON OJEHEXHON CYMMblI.

(n. 6 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeOOCTaTKOB ToBapa u3rotoButenem (nNpoaaBLOM, YMNOJIHOMOYEHHOWM
opraHusaumen unm ynosiHoMOYeHHbIM UHOUBUAYalNbHbIM NpeagnpuHUMaTenemM, UMNopPTEpPoOmM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun cpok ycTpaHeHns HegocTaTKOB TOBapa He onpefeneH B NMCbMEHHOW hopme cornalleHneM CTOPOH,
3TW HegocTaTKM AOMKHbl OblTb YCTpaHeHbl u3rotoBuTeneMm (MpogaBLOM, YNOSHOMOYEHHOW OpraHusauuen unm
YNONTHOMOYEHHbIM  MHAMBWUAYaNbHBIM  NPeanpuHUMaTteneM, KMMMIOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MWHUMarbHBIA CPOK, OOBLEKTVBHO HEOOXOAMMBIV ANA UX YCTPAHEHMS C y4eToM OOblMHO NprMMeHsiemoro cnocoba.
Cpok ycTpaHeHMss HedoCTaTKoB TOBapa, onpeaensemMblii B MMCbMEHHOW hopMe cornalleHneM CTOPOH, He MOXeT
npeBbIWaTb COPOK NATb AHEW.

B cnyvae, ecnn BO Bpems YyCTpaHeHUs HeOOCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb CornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [1pn 3TOM OTCyTCTBME HEoBXoOuMbIX ANS YCTpaHeHWs HedoCTaTKoB ToBapa
3anacHbIX vacten (getanen, matepuanos), 060pyaoBaHUS UNKU NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBAaHWEM
ONsl 3aKNiYeHns COornalieHns O TakoM HOBOM CpOKe M He OcBOBGOXAalT OT OTBETCTBEHHOCTM 3a HapylueHue
Cpoka, onpedeneHHoro corfnalleHnemM CTOPOH NepBoHaYarnbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOweHWn TOBapoB AMWTENBHOTO MOJSIb30BAHUSI M3rOTOBUTENb, NpoAaBel, MO0 yNonHOMOYeHHast
opraHusaumsi Wnu yYNOMHOMOYEHHbIA WHAMBUAYANbHLIM NpegnpuHuMatens o6a3aHbl Npu  NpegbsaBAeHUn
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb NoTpebutento Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagaromm 3TUMKU KEe OCHOBHbIMW MNOTPEOUTENbCKUMU
cBoncteamu, obecnevnB JOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANMTENBHOINO NOSIb30BAHUSA, Ha KOTOpblE
yKasaHHOe TpeboBaHMe He pacnpocTpaHaeTes, ycTaHaBnmBaeTca NpasutensctBomM Poccuickon deaepaumm.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHuWst HeOCTaTKOB TOoBapa rapaHTUIHbLIA CPOK Ha Hero npoasieBaeTcs Ha nepvopg, B
TeYeHne KOTOPOro ToOBap He UCMOMb30Basncs. YkasaHHbIM Neprog ncHNCNsieTcs co OHS obpalleHnss notpebutens ¢
TpeboBaHneM 06 ycTpaHeHMM HeOOCTaTKOB TOBapa A0 OHS Bbldayy €ro no OKOHYaHum pemoHTa. [Npu Bbigaye
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHasi OpraHu3auus WM YNONHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpegocTaBUTb B MMCbMEHHON hopme noTpebutento nHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHuMM OOHapyXeHHbIX UM HEeAOCTaTKoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem ans ycTtpaHeHUs HE4OCTATKOB TOBapa, O AaTe YyCTpaHeHUs HeJoCTaTKoB ToBapa
C MX onucaHveM, 06 UCMoMb30BaHHLIX 3anacHbIX 4YacTsx (geTansax, MaTepuanax) M O JaTte BblgayuM ToBapa
noTpebuTEnNto N0 OKOHYaHUN YCTpaHeHNs HeAOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. I'Ipvl yCTpaHeHUn HeOOoCTaTKOB TOBapa nocpeacrtesoM 3aMeHbl KOMMIEKTYLWero nagenna nnm COCTaBHOM
4aCTu OCHOBHOIO M3aenund, Ha KOTopble YCTaHOBJ1EHbI FapaHTVII7IHbIe CpPOKM, Ha HOBble KOMMNNeKTywLee nsgenue
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

WM COCTaBHYO 4YacTb OCHOBHOIO U3Aenus yCTaHaBNMBAETCSl rapaHTUMHBIA CPOK TOM Ke NPOAOIMKUTENBHOCTHU, YTO
M Ha 3aMeHeHHble KOMMIEKTYIOLlEe W3denvMe WM COCTaBHYH YacTb OCHOBHOMO W3LEenusl, ecrim MHOe He
npeoycMoTPEHO [OOrOBOPOM, W FapaHTUIAHbBIA CPOK MCHUCIISIETCA CO OHSI BblAayu notpebutento 3Toro toBapa Mo
OKOHYaHMKN peMOHTa.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero KayecTea

1. B cnyyae oBHapyXeHusi noTpebutenem HeaoCTaTkoB ToBapa M NpeabsiBrieHns TpeboBaHMsi O ero 3ameHe
npogaeey, (M3roTOBUTENDb,  YMOSIHOMOYEHHAs  OpraHM3auus WM - YMOSTHOMOYEHHBLIM  MHAMBUAOYaNbHbIV
npeanpuvHuMaTenb, MMnopTep) obs3aH 3aMeHUTb TakoW TOBap B TEYEHWEe CeMU AHer CO OHSA NpeabsBheHus
yKasaHHoro tpeboBaHusi noTpebutenem, a npy HeOBXOOAMMOCTU OOMNOMHUTENBHOW MPOBEPKM KayecTBa TakKoro
TOBapa NpoaaBLOoM (M3roToBUTENEM, YNOSTHOMOYEHHOMN OpraHu3auuen unu ynonHOMOYEHHbIM MHAMBUAYaMbHbIM
npeanpuvHMMaTenemM, MMNOpTEPOM) - B TEYEHUE ABadLaT AHEN CO OHsS NpeabsBreHns ykasaHHoro TpebosaHms.

Ecnu y npogaBsua (M3rotoBuTENSs!, YNOMHOMOYEHHOM OpraHn3aumm Unm yrnorHOMOYEHHOIO MHANBUAYanbHOIo
npeanpuHUMaTens, nmnopTepa) B MOMEHT NpeabsaBneHnss TpeboBaHWs OTCYTCTBYET HEOOXOAUMBIVA AN 3aMeHbI
TOBap, 3aMeHa JormkHa ObITb NpoBefeHa B TeHeHMe Mecsiia Co Hsi NpeabsBrneHust Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa u npupaBHEHHbIX K HMUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOBapa MNoOANEXUT YAOBMETBOPEHUIO MO €ro 3asBfEeHVMI0 B CPOK, HeobXoouMbi AnNg O4vYepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW pPalOHbl, B Criydyae OTCYTCTBMS y npogasua (M3roToBUTENS, YNOMHOMOYEHHOW
opraHu3aummM WnM ynosIHOMOYEHHOro WHAMBUAYaANbHOTO MpeanpuHUMaTens, umnopTepa) HeobxoauMMoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBNEHNs yKasaHHOro TpeboBaHusl.

Ecnn gns 3amedbl ToBapa TpebyeTcA Gonmee cemu fgHel, no TpeboBaHuio noTpebutens npogasel
(n3rotoBuTenb NMBO YNONHOMOYEHHAs OopraHn3aumns unn ynonHOMOYEHHbIV MHAMBUAYanbHbIA NpeanpuHUMaTenb)
B TeYeHne Tpex AHeWn CO AHA npeabsBneHus TpeboBaHusa 0 3ameHe ToBapa 06sa3aH 6e3B03Me3gHO NpegocTaBnTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuog 3amMeHbl TOBap AMNUTENbHOMO MONb30BaHuA, obrnagarowmn
3TMMM Xe OCHOBHbIMU MOTPebuTEeNbCKUMKU CBOMCTBaMM, obecneydrB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumo He
pacnpocTpaHaeTCcd Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaensercd B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

2. ToBap HeHaarnexallero ka4ecTBa JOMKeH OblTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha ToBap, He ObiBLINIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUNHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

CrtaTbsl 22. CpoKu yAOBNEeTBOPEHUS OTAENbHbIX TPeOOBaHU NnoTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHNN pPacXO4oB
Ha WcnpaBrieHne HedoCTaTKOB ToBapa noTtpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeELlEHMM YOBbITKOB, MPUYMHEHHBLIX MOTPeOWTEnto BCreacTBue
npoAdaxu ToBapa HeHaasnexawlero kadectBsa nubo NpedoCTaBreHMs HeHaanexalwlen uHdgopmaumm o ToBape,
noanexart yooOBNEeTBOPEHUIO NPOAAaBLIOM (M3roTOBMTENEM, YNOTHOMOYEHHOW OpraHmM3auuen unm ynosIHoMOYeHHbIM
WHOMBUAOYANbHBIM NPeanpuHUMaTteneM, WMMOPTEPOM) B TeYeHUe [ecATU [HeR CO [OHSA NpeabsaABreHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTbL npoaaBua (M3roToBUTEsNsl, YNOJIHOMOYEHHOW OpraHu3auum Wnm
YNONTHOMOYEHHOIO0 MHAMBUAYaNbLHOro npeanpuHUMarens, uMnoptepa) 3a MNPOCPOYKY BbINOJIHEHUSA
Tpeb6oBaHuI NoTpeduTens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npedycMmoTpeHHbix cTateammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

HEBbINOMNHEHME (3aAepXKy BbiNONHEHUs1) TpeboBaHusA nNoTpebuTens o NnpeaocTaBneHnM eMy Ha nepuog pemMoHTa
(3amMeHbl) aHanormyHoro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3aums Unu ynorHOMOYEHHbIN
MHAMBUAOYANbHbLIA NpeanpuHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLLeHWs, ynnadnsaeTt notpeburenio 3a
KaXKAbI AE€Hb NPOCPOYKM HEYCTOWKY (NEHI0) B pasMepe 0O4HOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, uCxoas M3 ero LieHbl, CyLLleCTBOBaBLUEN B TOM MecTe, B KOTOpoMm TpeboBaHue
notpeburens JOmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHmn3aumen
NN  YNOMHOMOYEHHBIM WHAMBMAYaNbHLIM MNpeanpuHMMaTeneM, UMMNopTepoM), B AeHb A06pOBOMbLHOrO
yOOBMNeTBOPeHNss Takoro TpeboBaHMA unM B [eHb BblHeCceHWst cynebHoro pelweHus, ecnu TpeboBaHue
006poBONbLHO yOOBNETBOPEHO He Bbino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpeboBaHwi notpebutens B CPOKW, NPeayCMOTpeHHble ctatbamn 20 - 22
HacToswero 3akoHa, noTpebuTenb BNpase Mo CBOeMy BblOOpY MpeabsBUTb MHble TpeboBaHWs, YCTaHOBIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocneacTBuA HapyleHUA NPoAaBLOM CpoKa nepefayv npesBapvTeribHO onfa4yeHHOro
ToBapa noTpeburento
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npegycMmaTpvBaownin 06893aHHOCTL NnoTpebutens npeaBapuTensHO OnNnaTuTb
TOBap, AOIKEH CoaepXXaTb YCIoBME O CPOKe nepegayn ToBapa notpebutento.

2. B cniyyae, ecnu npogasel, Nony4YMBLUMIA CyMMY NpeABapuUTENbHON onnartbl B onpeaeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NOTpebuTenio B yCTaHOBMAEHHbLIN TakUM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpy BNpase notpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaTthkl TOBapa, He NepeaaHHoro NpoAaBLOM.

Mpn atom notpebutenb BnpaBe noTpeboBaTb TaKKe MOJNHOTO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX EMY
BCNEACTBME HaApYLUEHUS YCTAHOBIIEHHOTO [OrOBOPOM KYMMU-NpOAaXu cpoka nepedadv npenBapuTensHO
onnayeHHoro Tosapa.

3. B cnyyae HapyLleHWs yCTaHOBMEHHONO AOrOBOPOM KyMiM-MPOAAXW cpoka nepefadv npeaBapuTenbHO
OnnaYeHHOro ToBapa noTpebuTento npodaseL, ynnadynBaeT eMy 3a KaxAdbl AeHb NPOCPOYKU HEYCTOWKY (MeHu) B
pa3mepe MooBUHbI NPOLEHTa CyMMbI NpeaBapuTeNlbHON onnaTtbl ToBapa.

HeycToika (nmeHu) B3bICKMBaeTCsl CO [Hs,, Korga Mo [JOroBopy Kynnu-npogaxu nepejada ToBapa
notpebutento fomkHa Obina OblTb OCyllecTBneHa, OO0 [OHA Nepefady ToBapa MoTpedbutento unu O0 OHA
ynooBneTBopeHust TpeboBaHusa noTpebuTens o Bo3BpaTe eMy NpeaBapuUTeEnbHO YNnavyeHHON UM CYyMMbI.

Cymma B3bICKaHHOM NOTPeObUTENEM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHOW 3a ToBap CyMMbl U O MOSTHOM BO3MeELLEeHUU YObITKOB
noanexaT yOOBNETBOPEHUIO NPOAABLOM B TeYeHWe OeCSATW AOHel CO AHSA NpeabsiBIeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaAHOBMEHHbIE MYyHKTOM 2 HacTosWeW cTaTtbW, He noanexart
YAOBMNETBOPEHMIO, €Cnn NnpoAasel, AOKaxeT, YTO HapylleHMe CPOKOB nepepayun notpebuTento npeaBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLIO BCNEACTBME HENPEeO4ONMMOW CUMbl UNn No BUHe notpebuTens.

CratbAa 24. PacueTbl ¢ noTpedutenem B cnyvyae npuobpeTeHUs MM ToOBapa HeHagnexaliero kayecTea

1. lNpu 3ameHe ToOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW Xe Mapku (3Tux e mogenu u (unwu)
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apTuKyna) nepepacyert LieHbl ToBapa He Npou3BoauTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap APYron mMapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nogsnexallero 3aaMeHe, Hxe LieHbl ToBapa, MpegocTaBfieHHOro B3aMeH, notpeburens
OOMMKEH JOMNaTUTb pas3HuUy B LieHax; B Criyyae, ecnu LieHa ToBapa, nogsiexallero 3aameHe, Bbille LieHbl ToBapa,
NpegoCTaBfeHHOro B3aMeH, pasHuua B LeHax BbinfaumBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3ameHbl, a ecnum TpebosaHve noTpebutena He yOoOBNETBOPEHO
nNpoaaBLIOM, LieHa 3aMeHseMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa ONpeaensiotcsd Ha MOMEHT
BblHECEHUS CYIOM peLLeHns 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHua notpebutenem TpeboBaHus O COpa3MEPHOM YMEHbLUEHUN MOKYNMHOW LieHbI
TOBapa B pacyeT NPMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHust 06 yueHke
unn, ecnn OHO A0OPOBONMBLHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM PELUEHMS O COpa3MeEPHOM
YMEHbLLUEHWNM NMOKYMHOW LiEHBI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kadecTea notTpeburens Bnpaese TpeboBaTb BO3MELLEHUS pPa3HULbI
MEeXOy UeHOW ToBapa, YCTAHOBJIEHHOW [OOrOBOPOM, M LIEHOM COOTBETCTBYHOLWIErO0 TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMETBOPEHUST Takoro TpeboBaHMa Unn, ecnvu TpebdoBaHne OOOPOBONBbHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTta TOBapa HeHagnexalwero kadecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpalLlaeTCsl ynradeHHas 3a ToBap OEeHexHasi CymMMa B pasmepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs NnaTa 3a NpeaocTaBreHne Kpeanrta.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KayectBa, npuobpeTeHHoro notpebutenem 3a cueT
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO YnnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YninayeHHble noTpedbuTenem npoueHTbl U UHble NaTexu no SOroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Crtatbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexallero kKayecrasa

1. MoTpebutenb BnpaBe 0OMeHATb HEMPOAOBONILCTBEHHbIV TOBAp HaArnexallero kadectsa Ha aHarnornyHbli
TOBap y MpojaBsua, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecny ykasaHHbI ToBap He nogowen no ¢gopme,
rabaputam, hacoHy, pacuBeTKe, pa3mepy UM KOMMeKTauumn.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nMmeeT Npaso Ha 0OMeH HemnpoaoBONbLCTBEHHOrO TOBapa Haarexallero kayecTsa B TeYeHue
YyeTblpHaaUaTy OHEN, He cYMTas aHS ero NMoKymnku.

O6meH HenpoaoBONBCTBEHHOrO TOBapa HaAnexallero kadectsa MpPOBOAWTCS, €CMU yKa3aHHbIA ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckue CBOMCTBA, NIIOMObI, habpuyHbie Apnbikuy,
a TaKKe MMeEeTCs TOBAapHbIN YEK UMM KacCoBbIN Y€Kk NMbO MHOM MOATBEpXAaloWni onnaTty ykasaHHOro ToBapa
AokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCoBOro Yeka N0 MHOro MOATBEPXKOAKLWLEro
onnarty ToBapa JOKYMEHTa He NULIAaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He nmnognexawux OOMeHy MO OCHOBaHMSIM, YKa3aHHbIM B HACTOsILLEN CTaTbe,
yTBepxaaeTca NpasutenbctBom Poccumnckon ®epepauun.

2. B cnyyae, ecnv aHanorMyHblii ToBap OTCYTCTBYeT B MpoJaxe Ha [eHb obpalleHus notpebutens k
npogaBuy, NoTpebuTenb BnpaBe OTKa3aTbCsl OT UCMOMHEHNs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
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ynnayYeHHOW 3a YyKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YnradeHHoW 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYeHWe Tpex AHeW COo AHA Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornawweHunio notpeburtensa ¢ npogasuomM 0OMeH ToBapa MoXeT ObiTb NpeayCMOTPEH Npu NOCTYNNeHUn
aHanormyHoro ToBapa B npogaxy. [Npogasey, 06a3aH He3ameanUTenbHO COObLLMTE NOTPEOUTENIO O MOCTYNIEHNM
aHanorM4yHoro ToBapa B NPOAaXxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CratbAa 26. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.

CratbA 26.1. AucTaHLMOHHLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [loroBop PO3HUYHOW KyNnun-npoAaxun MoxeT ObiTb 3aKMnioYeH Ha OCHOBaHUM O3HAKOMIIEHUS NOTpebuTens ¢
npeanoXeHHbIM NpoAaBLIOM OnucaHveM ToBapa MOCPeACTBOM KaTaroros, NpPOCMnekToB, 6yknetoB, OTOCHUMKOB,
CPeAcCTB CBA3M (TENEBU3NOHHOW, MOYTOBOW, PaAMOCBA3U U APYIUX) WU MHBIMW UCKIOYaLWUMN BO3MOXHOCTb
HenocpeacTBEHHOro 03HaKoMIeHust noTpebutens ¢ ToBapom Nn6o obpasuom ToBapa NpU 3aKMYEeHUW Takoro
Jorosopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3akNiOYeHMs OoroBopa AorfkHa ObiTe npegocTaBneHa notpebutento nHdopmaums ob
OCHOBHbIX MOTPEOUTENLCKNX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXgeHus) npojaBua, O MecTe
N3roTOBIEHNst TOBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHUN (HAUMEHOBaHMK) NpoAaBLa (M3roTOBUTENS), O LiEeHe
n 06 ycnoBusix NpuobpeTeHns ToBapa, O ero JOCTaBKe, CPOKe CryXObl, Cpoke rOAHOCTU U FrapaHTUAHOM CpOKe, O
nopsigke onnaTbl TOBapa, a TaKKe O CpPOKe, B TeYEHWe KOTOPOro AEWCTBYET MNPEArioKeHUe O 3aK/oYeHUM
gorosopa.

3. MoTpebuTenio B MOMEHT [OCTaBKM TOBapa [OSKHa ObiTb B MUCbMEHHON dhopMe npeaocTaBneHa
MHcbopMaLmsi 0 ToBape, NpeaycMoTpeHHasn ctatbeit 10 HacTosilero 3akoHa, a Takke NpegycMOTPEeHHasi MyHKTOM
4 HacTosiLiel cTaTbn MHopMaLMsl O NOPSIAKe U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe oTkasaTbCs OT TOBapa B Noboe BpeMsi A0 ero nepegayu, a nocrie nepegadym tosapa
- B TEYEeHMe CeMU gHEN.

B cnyyae, ecnu nMHdopmauus O Nopsiike M CPoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutesnb BrpaBe OTkaszaTbCsl OT TOBapa B
TeYyeHve Tpex MecsiLleB C MOMEeHTa NnepeJayn ToBapa.

BosBpaT TOBapa Haanexaliero kadyectBa BO3MOXEH B Crlydae, €CruM COXpaHeHbl ero ToBapHbl BuUA,
noTpebuTensckMe CBOWCTBA, a TakKe JOKYMEHT, NOATBEPKAAWMIA (DakT 1 YCNoBUS MOKYMKWU yka3aHHOro ToBapa.
OTcyTcTBUE Yy NOTPEeOUTENS OOKYMEHTa, noaTBepXkAaioLlero gakT M yCrnoBUsi MOKYMKU ToBapa, He NULAaeT ero
BO3MOXXHOCTU CCbINaTbCs Ha Apyrie AokasaTenbcTea NprobpeTeHust ToBapa y AaHHOMo npoaasua.

MoTpebutens He BnNpaBe OTKasaTbCA OT ToBapa Haanexallero KadecTBa, MMEIOLLEro
nHOMBMAYanbHO-ONpeaeneHHble CBOMCTBA, €CNW YyKasaHHbI ToBap MOXEeT ObiTb WUCMOMb30BaH WCKMOYUTENBHO
npuoBpeTaloLwum ero notpebuTtenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, OOMKEH BO3BpPaTUTb €My OEHEXHY CYMMY, YMNadeHHYH
noTpebutenem no JOroBopy, 3a UCKIMOYEHNEM PacXo4oB NpoAaBLa Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLleHHOro
TOoBapa, He no3gHee 4YeM 4epe3 fecsATb OHEW CO AHS NpeabsBreHus notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MocneacTeusi Npodaxu ToBapa HeHaanexallero kadecTsa AMCTaHLMOHHLIM CnocoboM npofaxu ToBapa
YCTaHOBIEHbI MOMOXEHUSIMU, NPEAYCMOTPEHHBLIMU cTaTbsiMK 18 - 24 HacTosiwero 3akoHa.

CraTtbsa 26.2. MpaBuna npogaxu otaenbHbIX BUAOB TOBAapoOB
(BBegeHa ®egepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)
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MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBakTcs [lpaButenbcTBOM Poccunckom
degepauymm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINMONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Ctatbsa 27. Cpoku BbINOSIHEHUA paboT (OKa3aHuA ycnyr)

1. NcnonHuuTtenb o6s3aH OCYyLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue yCrnyru) B CpPOK, YCTAHOBIEHHbIN
npaBunamMu BbINOMHEHUS OTAENbHbIX BMAOB paboT (Oka3aHWs OTAENbHbIX BUOOB YCMyr) WUAM OOrOBOPOM O
BbiNONHEHUN pabot (okasaHuwm ycnyr). B pgoroBope O BbINONHEHWM paboT (OKasaHUM yCryr) MoXeT
npeaycMaTpuBaTbCsl CPOK BbINOMHEHUss paboTbl (OKasaHus YCcryru), ecnv ykasaHHbIMW MpaBunamu OH He
NpeaycMOTpeH, a Takke CpOK MEHbLUEN NPOOOIDKUTENBHOCTU, YEeM CPOK, YCTaHOBMEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpegensatbcd AaTton (nepuogoMm), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OKa3aHuue ycnyrn) wunu (M) gaton (nepuogoM), K KOTOpOW
NCMONHUTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHuUio ycryru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHWe ycryrum) OCYLWECTBNAEeTCS MO 4YacTaMm (JocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obcnyxxmBaHue) B Te4eHe cpoka AeNCcTBUS 4OroBOpa O BbINOMHEHMN paboT
(okasaHuu ycnyr), OOMXHbI NpedycmaTpuBaTbCa COOTBETCTBYHOLLME CPOKM (Mepuogbl) BbIMOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornaweHnto CTOPOH B AOroBope MOryT ObiTb NMPeAyCMOTPEHbl Takke CPOKU 3aBepLUEHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBusi HapyLWeHUA UCNOSTHUTENEM CPOKORB BbINOJIHEHUA PaboT (OKa3aHusA ycnyr)

1. ECnvM MCNONHWUTENb HapPYLIWI CPOKWU BbIMOSNIHEHMSA paboThl (OKa3aHMs YCryru) - CPokU Hayana u (unwm)
OKOHYaHWS BbINOMHEHNUs paboTbl (OkasaHusa ycryrn) u (MnM) MPOMEXYTOYHble CPOKW BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unu Bo BpeMs BbiNOMHeHMs paboTbl (OKasaHus ycryru) ctano oveBMaHbIM, YTO OHa He byageT
BbIMOSIHEHA B CPOK, NOTpebuTens no ceoemy BbIGOPY BNpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb MCMOMHUTESO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbIMNOJIHEHNE paGOTbI (OKa3aHl/Ie yCJ'IyFVI) TPeTbUM Nnuam 3a pasdymMHyro UeHYy Uin BbINOJTHUTL ee
CBOMMU cUnamMmum n I'IOTpe6OBaTb OT UcnonHuTena Bo3MelleHna NoHeCeHHbIX pacxoaoB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHe paboThl (OKka3aHue ycnyru);

OTKa3aTbCs OT UCMOSIHEHUS OroBOpa O BbINOSHEHUN paboTbl (OKasaHUn yCnyru).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOM0 BO3MELLEHMST YObITKOB, MPUYUHEHHBIX €MY B CBSI3M C
HapyLleHMEeM CPOKOB BbIMOMHEHUs1 paboTbl (OKasaHust ycryrn). YObITKM BO3MELLAIOTCS B CPOKM, YCTAaHOBIIEHHLIE
ONsl YOOBNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHUM NoTpeduTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINONHEHUS paboTbl (OkasaHWs ycnyru) ykasbiBaloTcH B
AOroBope O BbINONIHEHMU paboTbl (Oka3aHuK ycrnyru).
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

B cnyyae npocpoyku HOBLIX CPOKOB MOTpebuTENnb BnpaBe NpeabsiBUTb UCMOSHUTENO MHble TpeboBaHUS,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosILLElN cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
NCMONHEHNs 4OroBopa O BbINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMEHbLUEHUN LieHbI
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C MyHkTamu 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKaszaHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMpoLecce BbINOMHEHUS paboThbl (Oka3aHus ycnyru), a
Takke nnaTbl 3a BbIMONTHEHHYK paboTy (OKka3aHHYI YCNyry), 3a UCKIMHYEHUEM Cryyas, ecnu notpebutens NpuHAan
BbINOSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylweHWs YyCTaHOBIEHHbIX CPOKOB BbINOMIHEHUSA paboThbl (OKa3aHus YCnyru) unvm HasHaydeHHbIX
noTpebutenem Ha OCHOBaHWUW NMyHKTa 1 HACTOSLEN CTaTby HOBbIX CPOKOB UCMONHUTENb YNnadvMeaeT notpeburento
3a Kaxabl geHb (4ac, ecnu Cpok onpeaerieH B Yacax) NPOCPOYKM HEYCTOMKY (MeHo) B pa3Mepe Tpex MpoLeHTOB
LieHbl BbiNOnHeHns paboTbl (OkasaHWs ycnyru), a ecnu LieHa BbINofHeHus paboTbl (Oka3aHWs ycryr) JOroBOpoM O
BbIMOSIHEHNM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOfHEHWMM paboT
(okasaHun ycnyr) mexgy notpebuteneMm v ucnonHMTENneMm MOXeT ObiTb ycTaHoBneH Gonee BbICOKUIA pasmep
HeyCTOMKM (NeHwn).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (meHs) 3a HapylweHue CpOKOB Havana BbIMNOMHEHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a KaXabli OeHb (Yac, ecnun CpoK OnpedernieH B Yyacax) NpOCPOYKM BMNAOTb OO Havana BbIMOSTHEHWS
paboTbl (Oka3aHus ycryru), ee atana unm npeabsaBneHus notpedbutenem TpeboBaHuii, NPegyCMOTPEHHBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHMe CPOKOB OKOHYaHUS BbINONHEHUA paboTbl (OKasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK ornpedeneH B 4Yacax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWiA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosILLEen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MOTpebuTenem HeycTOMKM (NMeHW) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unu obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa 4OroBOPOM O BbINOMHEHUN paboTbl (OkazaHun ycnyru).

Pasmep HeycToWku (NeHKn) onpegenseTcs, NCXoAs U3 LieHbl BbIMOMHeHUs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 obLien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noOTpebuTena AOMKHO Obino OblTb YOOBNETBOPEHO WCMONHWTENEM B AeHb [0OpOBOMBHOrO
yAOBMNeTBOpeHMs Takoro TpeboBaHusa unu B [JdeHb BblHECeHUs cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTensd, yCTaHOBMEHHble MyHKTOM 1 HacTosAwen cTaTtbn, He noanexart
YOOBMNETBOPEHMIO, €CIN UCTMIONHUTENb OOKaXeT, YTO HapylleHWe CPOKOB BbIMOMHEHUs paboTbl (OkasaHus ycnyru)
NPOM30LLIO BCNEACTBME HENPEOAONMMOW CUIbl UK NO BUHE NoTpebuTens.

Crtatbs 29. [paBa noTpebuTens npm obHapyXeHUM HeAOCTaTKOB BbINONIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MoTpebuTtenb npu obHapyXeHMn HeOoCTATKOB BhIMOSIHEHHOW paboTbl (OKa3aHHOW YCryrv) BnpaBe Mo
cBoemy Bblbopy notpeboBaThb:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

6e3B03Me34HOr0 YCTPaHeHUss He4OCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboTbl (OKa3aHHOW ycnyru);

0e3B803Me3HOr0 W3roTOBMEHUS [OpPYroM BeliM M3 OOHOPOAHOIO MaTtepuana Takoro e KayecTBa wunu
MOBTOPHOrO BbINOMNHEHNsT paboTbl. [pn aTtom noTpebuTtens o06sA3aH BO3BPaATUTbL paHee MnepedaHHyl emy
NCNONHUTENEM BELLb;

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOWM
YCIyr1) CBOMMU CUIaMn Ui TPETbUMU NTMLAMMN.

YposneTtsopeHne TpeboBaHun noTpedbutens o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roToBNEeHNn
OpYyron BeLiM MnM O MOBTOPHOM BbINOMHEHUN paboThbl (OKasaHWW yCnyru) He OCBODOXAAEeT MCMOMHMTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLEeHNe Cpoka OKOHYaHWUS BbINOMHEHUSA paboTbl (OKasaHus ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpasBe OTKasaTbCs OT UCMOMHEHUS AOroBopa O BbINOMHEHUN paboTbl (OKasaHuu ycryru) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNs YObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMOSIHEHHON paboThbl (OKaszaHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbIMOMHEHMU paboTbl (OKa3aHuM YCryru), ecnn UM OBHapyXeHbl CyLEeCTBEHHble
HedoCTaTKM BbIMONHEHHOW paboTbl (OKka3aHHOW YCMYrM) UMW MHbIE CYLIECTBEHHble OTCTYMMEHWs OT YCIOBWM
gorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3M C
HegocTaTKaMu BbINOJSIHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTAHOBIEHHbIE OJS
YOOBETBOPEHNS] COOTBETCTBYIOLLIMX TPeOoBaHU NoTpebuTens.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas notpebuTteno npu oTkase oT
NCMOMHEeHNs 4OoroBopa O BbINOMHEHUW paboThl (OKasaHUM ycnyru), a Takke yduTbiBaemasi pu yMEHbLUEHUN LeHbI
BbINOMHEHHON paboThl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMU C NyHkTamu 3, 4 u 5 ctatbu 24
HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HeAOCTaTKaMM BbIMNOMHEHHOW paboTbl (Okas3aHHOW Yycryru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapYXWTb HeQOoCTaTKU NPW MNPUHATUM BbINOMHEHHON paboThbl
(okazaHHoOM ycnyru), B Te4eHNe CPOKOB, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbINOMHEHHOW paboThbl
(okasaHHOWM ycnyru), ecnu oHVW obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIi
CPOK, B npedenax ABYX feT CO AHSA MPUHATMSA BbIMOSIHEHHOW paboTbl (OKa3aHHOWM YCnyru) wnuv NSTU neT B
OTHOLUEHWN HEeAOCTaTKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. cnonHnTtenb OTBEYaeT 3a HeJocTaTku paboThl (YCcnyrun), Ha KOTOPYK HE YCTAHOBIIEH rapaHTUMHBINA CPOK,
€ecnv noTpedutenb OOKaXeT, YTO OHU BO3HWKIW [0 €e NPUHATUSE UM WK MO MpUYMHaM, BO3HUKLLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBIEH rapaHTUMIHBLIA CPOK, UCMONHUTENb OTBEYAET 3a ee
HeJoCTaTKW, €CNN He OOKaXKET, UTO OHM BO3HUKIM NOcrne MpuHATUS paboTbl (ycryrn) notpebutenem BcrneacTeme
HapylweHMss WM npaBuil  UCMOMb30BaHMS pe3ynbTata paboTbl  (ycryrv), OEeNCTBUA TPEeTbUX NUL,  UIK
HenpeogonMMoKn CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, koraa npefycMOTPEHHbIA LOrOBOPOM FapaHTUIHBIA CPOK COCTaBNSAET MeHee ABYX NeT (NATv
neT Ha HEeABMXMMOE UMYLLECTBO) WU HegocTaTku paboTbl (ycnyrn) obHapykeHbl noTpebutenem no mcreveHumn
rapaHTUMIHOIO Cpoka, HO B npegernax AByX NeT (MATW NeT Ha HeaBWXKMMOE MMYLLIECTBO), NoTpebuTenb BnpaBse

www.consultant.ru Crpanuvua 28 u3 37
HageXXHas NpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=09.01.2024&dst=100126&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2024&dst=100144&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2024&dst=100145&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=09.01.2024&dst=100127&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=09.01.2024&dst=100130&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

npeabaBuTb TpeboBaHms, NPeayCMOTPEHHbIE MYHKTOM 1 HAcCTOsILLEN CTaTbU, €Cr AOKAXKET, YTO Takne HeaoCTaTku
BO3HUWKNU [0 NPUHATUSA UM pesynbTata paboTsl (YCnyru) nnm no npudmMHam, BO3HUKLIMM OO 9TOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiiBNEHWsI CyLLeCTBEHHbIX HEJOCTaTKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosBaHne 0 6€3B03ME3AHOM YCTPaHEHMNM HEOOCTATKOB, €CINN JOKaXKeT, YTO HEAOCTAaTKN BO3HUKMM
00 MPUHATUS UM pe3yrnbTaTta paboTbl (YCnyrv) unm no NpUYnHaM, BO3HMKLLUM OO 9TOr0 MOMeHTa. 3To TpeboBaHue
MOXET ObITb NpeabsABNEHO, ECNKN Takne HEeAOCTaTKU OBHapPYXEHbI MO UCTEYEHUMN ABYX NeT (MSTU NET B OTHOLLIEHUN
HEeABWXMMOro UMYyLLLECTBA) CO OHA NMPUHATUS pesynbtata paboTbl (ycryru), HO B npefenax yCTaHOBIIEHHOrO Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHWe AecATW NeT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TedeHve ABaguaTu OHEW CO AHS ero npeabsiBNneHus notpedbutenem mnm OBHapYXEeHHbIN HeOOCTaToK ABMseTcs
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbiGOpy Bnpase TpeboBaThb:

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMS MOHECEHHbIX UM PAcXodoB MO YCTPAHEHU0 HEAOCTATKOB BbIMOMIHEHHON paboThl (Oka3aHHOW
YCIyr1) CBOMMU CUraMu Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMOSTHEHUSI OFOBOPA O BbIMNONIHEHUM PaboThl (OKa3aHWK YCryrn) U BO3MeLLEeHUs yObITKOB.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtartbs 30. Cpoku ycTpaHeHUA He[oCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW ycnyru)

Hepoctatku paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPaHEHbl MCMOMHUTENEM B PasdyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHadeHHbI noTpebutenem cpok ycTpaHeHUs HE4OCTATKOB TOBapa yKa3blBaeTCHA B AOrOBOpPE WU B MHOM
noanucbiIBaeMoM CTOPOHaMM AOKYMEHTE b0 B 3aABMEHMU, HaNpaBeHHOM NoTpednTenem NCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HacTOsILLEN CTaTbel CPOKOB YCTPaHEeHWS HeOOCTaTKOB BbIMOMHEHHOW
paboTbl (OKka3aHHOW YyCrnyru) UCMOMHUTEMb YNradMBaeT MOTPeOMTENO 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep M MNOPSOOK UCHUCIEHUS KOTOPOW OMpPedenstoTCs B COOTBETCTBMM C MYHKTOM S cTaTbu 28
HacTosiero 3akoHa.

B cnyyae HapylweHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHble
TpeboBaHusA, NpegycMOTpeHHble NyHKTaMu 1 u 4 ctaTby 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTaeNbHbIX TPe6oBaHU noTpebutens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUM LieHbl 3a BbIMOMHEHHYK paboTy (OKka3aHHyl ycCryry), o
BO3MELLIEHUN PacXOAO0B MO YCTPAHEHMIO HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCMyrM) CBOUMWU CUamm
UnNu TpeTbMMK NMUAMK, a Takke O BO3BpaTe yniadyeHHoW 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUMN
yObITKOB, NPUYMHEHHBIX B CBA3WM C OTKA30M OT MCMOSTHEHUS AOroBopa, NpenyCMOTPEHHbIe MyHKTOM 1 ctatbu 28 1
nyHkTamyn 1 n 4 ctatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHWIO B OECATUOHEBHbIA CPOK CO AOHS
npenbsiBleHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6€3B03Me3QHOM M3rOTOBIIEHUW OPYroW BeliM M3 OOQHOPOAHOro MaTepuana
TaKoro e kayecTBa UM O NMOBTOPHOM BbIMOMHEHUN PaboThbl (OKasaHWW ycnyru) noanexaT yOOBrEeTBOPEHMIO B
CPOK, YCTaHOBMNEHHBIN ANs CPOYHOro BbINOMHEHWsA paboTbl (OKa3aHus ycryru), a B criydae, ecnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINMOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHagnexatle UCNOMHEH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

3. 3a HapyLlleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBMETBOPEHMS OTAENbHbIX TpeboBaHUi
noTpebuTens UcnonHUTENb ynnayveBaeT NOTPeOUTENIO 3a Kaxabli AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONPeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbn 28 HacTosiLwero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 M 2 HacToswewn ctatbu, notpebutens Bnpase
nNpeabABUTL UCTIONHUTENIO NHble TpeboBaHWs, NpeayCMOTpeHHbIe NyHKToOM 1 cTatbmn 28 1 nyHkTamu 1 u 4 ctaTtbn
29 HacTosLero 3akoHa.

Ctartba 32. MpaBo noTpebuTensa Ha oTKa3 OT UCMOJNIHEHUs1 4OroBOpa O BbINOJIHEHMM PaboT (oKa3aHuKU

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT MCMNOMHEHUSA OOroBopa O BbIMNONHEHWM paboT (okasaHuwm ycnyr) B
noboe BpeMs MNpu YCMOBMM OMfaTbl UCMOMHUTENO (DaKTUYECKM MOHECEHHbIX WM PacxXOAoB, CBHA3AHHbIX C
ncrnonHeHnem oba3aTensCcTB No JaHHOMY AOroBOpY.

Crtatbs 33. CMeTa Ha BbiNofIHEHME paboTbl (OKa3aHue ycnyrum)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOroBOPOM O BbIMOSIHEHMU paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obssaTensHo.

2. Ncnonnutenb He BnpaBe TpeboBaTb yBenuYeHUs TBEpAOW CMeTbl, a NOTpebutens - ee yMeHbLUeHWs, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKrodeHns JoroBopa UCknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexawux BoINOfHEHUO paboT (Oka3aHMIo yCryr) nnM HeobxoaAMMbIX AN 3TOMO0 PacxXo4oB.

UcnonHutens mMmeeT npaBo TpeboBaTb yBENMMYEHWA TBEPAOW CMETbl NMPWU CYLLECTBEHHOM BO3pacTaHwuu
CTOMMOCTM MaTepuanoB M obopyaoBaHWs, NPefoCTaBNAEMbIX WCMOMHUTENEM, a TakkKe OKa3blBaEMbIX EMY
TPETBUMWU NULAMK  YCINYr, KOTOPOE Henb3s Obino npedycMoOTpeTb MNpu 3akmdeHun porosopa. [Mpu oTkase
noTpebuTens BbIMOMHUTL 3TO TpebOoBaHWE MCNOMNHUTENb BNPaBe pacTOPrHyTh A4OrOBOP B CyAeOHOM nopsike.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnn Bo3HMKNA@ HEOGXOAMMOCTb BbIMOMHEHUS OOMNOMHUTENbHBIX PaboT (OKa3aHWsA [OMOMHUTENbHbLIX
yCryr) M no 3TOW MPUYMHE CYLLECTBEHHOTrO MPEBLILEHUS MNPUBMM3UTENBHON CMETbl, UCMOMHUTENb 006si3aH
CBOEBPEMEHHO npenynpeautb 06 3ToM notpebutens. Ecnv notpebutenb He dan corfacue Ha npeBbllUeHUe
npuGnNU3nTENLHON CMEThI, OH BNpaBe 0Tka3aTbCs OT UCMONHeHUs gorosopa. B aToM cnyyae ucnonHutens MoxeT
TpeboBaTb OT NOTPe6UTENS ynnaThl LEeHb! 3a BbINOMHEHHYH paboTy (0Ka3aHHYH ycnyry).

WcnonHntenb, CBOEBpPEMEHHO He MpeaynpeavBlLIM  NOTPedbuTend o HeOoOXOAMMOCTU NPEBbLILEHNUS
NpnbnNmnanTensHoOM cmeTbl, 0683aH UCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtkl (ycnyrn) B npegenax
NpuéNM3NTENbLHOM CMETHI.

(n. 3 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnosfiHuTens

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpefeneHHyo JOrOBOPOM O BbIMOSIHEHMU paboThl, N3 CBOErO
mMatepuana v CBouMn CpefcTBaMu, ECIv UHOE HE NPeayCMOTPEHO JONOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBuBLUMIA MaTepuan Ans BbINONHEHWs paboTbl, OTBEYAET 3a €ro HeHagnexallee
Ka4yecTBO Mo npaBunamMm o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero ka4ecTBa.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnadMBaeTcsi MNOTpeduTenem npu 3akiOYeHWM YyKa3aHHOro [OoroeBopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B JOrOBOPE O BbIMOSIHEHMU paboThbl C YCIIOBUEM OKOHYATENBLHOrO pacyeTta
npv Nony4yeHun noTpednTenem BbINOSIHEHHOW NCNOMNHUTENEM paboThl, €Cr MHOW NOPSAOK pacyeToB 3a MaTepuarn
NCMNONMHUTENs He NPeayCMOTPEH CornalleHNeM CTOPOH.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTPEHHbIX 0FOBOPOM O BbIMOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NPpefoCTaBreH
ncnonHutTenem notpebutento B kpegut. lNocneaytollee namMeHeHve LeHbl NpegoCTaBNEHHOroO B KpeaUT Matepurarna
UCMNonHuTenNs He BrieveT 3a cobon nepepacyeTa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCNonHUTENss W Heobxoaumble [Afis  BbINOSIHEHMS paGOTbI TEXHMNYEeCKmne cpeacrtea,
MHCTPYMEHTbI U nNpo4vee AOCTaBNAKTCA K MECTY BbINOJTHEHUA pa60T NUCNOJTHUTENEM.

Crtatbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Bewblo) noTpebutens

1. Ecnn paboTa BbINOMHSETCA TMOMHOCTBI0 WM YacTUYHO M3 MaTepuana (C Belwpbl) noTpebuTens,
UCMONHNTENb OTBEYAET 38 COXPAHHOCTb 3TOrO MaTepuana (Bewm) U NpaBuiibHOe ero CNosib3oBaHue.

McnonHuTtenb 0653aH:

npeaynpeanTtb NoTpebuTenst 0 HEMPUrogHOCTU UNM HeJOOPOKAYECTBEHHOCTM NepedaHHoro notpeburenem
matepuana (Bewm);

npencTtaBnUTb OTHET 006 n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro oOCTaTok.

B cny4ae nomHom vnu 4acTMYHOM yTpaThl (NOBpexXAeHns) maTepuana (Bewu), NpMHATOro ot notpeburens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarnom (BeLlbi) aHarornyHoro
KayecTBa M MO XXenaHuio NOoTpebuTens M3roToBWUTL M3denve n3 OgHOPOAHOro MaTepuana (Bewwu) B pasyMHbIv
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kayecTBa - BO3MeCTUTb notpebuTento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexaeHHOro) wmarepvana (Beww), a Takke pacxogpbl, MNOHECEHHble
notpebutenem.

2. UeHa yTtpayeHHOro (noBpexgeHHOro) maTtepuana (Bewu) onpeaensercs, MCXOAs U3 LeHbl matepuana
(Bewwyn), cyliecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebuTtens 4omkHO Obino 6biTb YAOBNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOrO yOOBNETBOPEHMSA Takoro TpeboBaHWs Mnv B AeHb BblHECEHWS cyaebHoro
peLlueHus, ecnn TpeboBaHne noTpebutens A4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LieHa maTepuana (Belum), nepegaBaemMoro UCMoHUTENIO, onpeensieTcs B JOroBope O BbINONHEHUN paboThbl
UM B MHOM JOKYMEHTE (KBUTaHLMKM, 3aKa3e), NoATBEPXKAALLEM ero 3akioyeHue.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHntenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK MMM YaCTUYHYK yTpaTy (noBpexaeHue)
mMatepuana (BeLm), NPUHATOrO UM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHuTenem ob ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBMfeYb 3a COOOM €ero MOMHYK WM YacTUYHY yTpaty
(noBpexpgeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornm ObiTb OOHapyxeHbl Mpu
Hagnexallen npuemMke UCNONHUTENEM 3TOro MaTepuana (Bewn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OOGs3aHHOCTb WcCMONHUTENA UWHGOpMUpoBaTb NoTpebuTenssi 06 o06cTOATENbLCTBAX,
KOTOpble MOryT MOBMIMATbL HAa Ka4yecTBO BbIMOSIHAEMOW paboThbl (OKasbiBaemMoOW ycryru) unm noenevb 3a
co6o1 HeBO3MOXHOCTb €e 3aBepLUeHUsA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obsizaH CBOEBPEMEHHO WHGOPMUPOBATL MOTPEOUTENs O TOM, 4TO cobnogeHue ykasaHui
noTpeduTenss u MHble OGCTOATENbCTBA, 3aBUCALLME OT NOTPEOMTENs, MOryT CHU3UTb KadyeCTBO BbIMNOSIHSAEMOMN
paboTbl (OKa3blBAEMON YCNyrn) UiN NOBMeYb 3a CO6ON HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebuTenb, HECMOTPS Ha CBOEBpPEMeHHOe M 06OCHOBaHHOe MHGYOPMUPOBaHWE WUCMOMHUTENEM, B
pas3yMHbIA CPOK HE 3aMeHUT HEMNpUrofHbli UnM HedobpoKauyecTBEHHbI MaTepuan, He W3MEHUT ykasaHuid o
cnocobe BbINOMHeHUs paboTbl (OKasaHWs ycryrv) nMbo He YCTPaHWUT WHbIX OGCTOSATENLCTB, KOTOPblE MOTYT
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CHMU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKasblBAEMOW YCMyru), MCMOMHUTENb BrApaBe oOTkas3aTbCs OT
NCMNOSHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHWW ycnyru) n notpeboBaTtb NOMHOro BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. NMopanok n coopMbl onnaTtbl BbINOIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebuTtens obs3aH onnaTtuTb OKasaHHble eMy YCNyru B MOpsiake M B CPOKW, KOTOPblE YCTaHOBMEHbI
[OTOBOPOM C UCMOSTHUTENEM.
(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06a3aH onnaTuTb BbLINOMHEHHYD WCMOMHMTENEM B MOMHOM 0O6beme paboTy nocne ee
npuHATUA notTpebutenem. C cornacus notpebutens pabota MoXeT ObITb ONfadYeHa UM Npu 3aknNivYeHn Jorosopa
B NMOJIHOM pa3mepe Unu NyTemM Bblgady aBaHca.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OnnaTa oka3aHHbIX YCnyr (BbIMOIHEHHbIX PaboT) NPOM3BOANTCSA NOCPEACTBOM HanU4HbIX UM 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuickon ®egepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanuMyHOW (POpMbI pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BOOUTCA B COOTBETCTBUM C YyKaszaHMeM npofasua (UCMOMHUTENS) NyTEM BHECEHWUS! HaNU4HbIX OEHEXHbIX
cpeaoctB  nmpogaBuy  (UCMOMHUTENO), MO0 B KpeOuTHYK  opraHu3aumio, nvMbo nnaTtexHoOMy  areHTy,
OCYLLECTBMAIOLWEMY OEATENbHOCTb MO MNpuemy nnaTtexen uanyecknx nuu, nmbo GaHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), OCyLLeCTBNAWLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKoHOOATenbCTBOM O 6GaHkax wu
©aHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO dedeparnbHbIMKM 3aKOHAMU UAW MHBIMU HOPMAaTMBHbBIMU
npasoBbiMM aktamu Poccunckon Pegepaumun. lNpu aTtom obssatensctBa notpebutensa nepes npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUS HaNU4HbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBsLy (McrnonHuTeno), nmbo B
KPEAWUTHYK OpraHusauuto, nmbo NnaTexXHOMY areHTy, OCYLLUEeCTBASKLEMY OEATENbHOCTb MO NpuemMy nnatexen
dumamyeckux nuuy, nNMbo OaHKOBCKOMY MNMaTeXHOMY areHTy (cybareHTy), ocCyllecTBRsAKLWEeMYy OesTeNbHOCTb B
COOTBETCTBMU C 3aKOHO4ATENBCTBOM O DaHKax M GaHKOBCKOWM AeATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue okasaHusi oTAernbHbIX BUAOB yCnyr

MocnencTems HapyLLUEHUs YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEerNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEeMY XapakTepy He noAnagatoT nofd AelCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHWA oTAeNbHbIX BUAOB YCIyr, BbINOJIHEHUA OTAeNbHbIX BUAOB paboT
nortpebutensam
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbIX BWMOOB YCMYr, BbIMOMHEHUS OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBsnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

Mnaea IV. FTOCYOQAPCTBEHHAA N OBLWECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEWN

Ctatba 40. ®PepepanbHbiii FOCyAapCTBEHHbIN KOHTponb (Hag3op) B o6Gnactu 3awuTtbl npaB
noTtpebuTtenen
(B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®depgepanbHbli rOCy4apCTBEHHbLI KOHTponb (Hag3op) B obnactm 3awutbl npaB noTpebutenen
ocyulecTBnsieTcss eaepanbHbIM  OpraHOM  WCMOMHUTENBbHOW BriacTW, YMNONMHOMOYEHHbIM [1paBUTENbLCTBOM

www.consultant.ru Crpanuvua 32 u3 37
HageXXHas NpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2024&dst=100151&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2024&dst=100153&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=09.01.2024&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2024&dst=100155&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=09.01.2024&dst=100165&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2024&dst=100157&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=449455&date=09.01.2024&dst=101664&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=09.01.2024&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=157966&date=09.01.2024&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172730&date=09.01.2024&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=09.01.2024&dst=100068&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=09.01.2024&dst=100017&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=09.01.2024&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440513&date=09.01.2024&dst=100080&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=459274&date=09.01.2024&dst=100109&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

Poccuiickon ®epepaumm (aanee - opraH rocygapCTBeHHOro Hag3opa).

2. lpepmeTom hepepanbHOro rocygapcTBEHHOrO KOHTponst (Hagsopa) B obnactv  3awmTtbl npas
notpebuTtenen sSBNATCA:

1) cobnogeHne N3roToBUTENSIMU, UCMONTHUTENAMU, NPOAaBLAMW, YNOMHOMOYEHHBIMU OpPraHn3auuaMn unm
YMNOMHOMOYEHHBIMW  MHOUBMUAYAmNbHBIMY  NpeanpuHMMaTensaMu, uMmnopTepaMu, BragenbLlamMmn arperatopos
obsasaTenbHbIX TpeboBaHWA, YCTAHOBNEHHbIX HACTOALWMM 3aKOHOM, ApYruMn deaepanbHbIMM 3aKOHaM1 Y UHBIMU
HOpMaTMBHbIMW MNpaBoBbIMW akTamum Poccuickonn depepaumu, a Takke aktamu, COCTaBNAloLWMMU MPaBo
EBpasmnickoro SKOHOMUYECKOro CoH3a, perynupyroLnmMmm oTHOLLEHNA B 06nacTy 3awmTbl npas noTpebutenen;

2) cobriogeHne W3rotoBuTENEM, WCMONHWTENEM (NULUOM, BbIMOMHAKWMM  (OYHKLUUM  MHOCTPaAHHOIO
N3roToBuTEnNs), MpodaBUOM TpebOBaHWW, YCTAHOBMEHHbIX TEXHUYECKMMU pernameHTamu, unum obssaTtenbHbIX
TpeboBaHui, nognexawmnx NPYUMEHEeHNo0 40 OHS BCTYNNEHUS B CUINY TEXHUYECKNX PErfiaMeHToB B COOTBETCTBMM C
®epnepanbHbiM 3akoHOM OT 27 gekabps 2002 roga N 184-®3 "O TexHu4eckom perynmpoBaHun';

3) cobniogeHne npogasuamm K BriagenbLamun arperatopoB 0b6s3aTenbHbiX TpeboBaHWA K MapkUpoBKe
TOBapoOB CpeACTBaMM naeHTudmKkaumm, K nepegade nHopmaumm B rocygapCTBEHHY MHAOPMAaLMOHHYO CUCTEMY
MOHWUTOPWHra 3a oO6OpOTOM TOBapoOB, MOAMNEXalmx 0b6a3aTeNbHON MapKMpPOBKE CPeACTBaMU MAEHTUdUKaALMK, U
WHbIX TPebOoBaHUN, CBA3aHHbIX C 06OPOTOM TOBApOB, MHOPMALINS O KOTOPbIX MOASIEXUT BHECEHUIO B YKa3aHHYHO
rocyaapCTBEHHYHO MH(OPMaLMOHHY0 cucTemy B cooTBeTCcTBMM ¢ PepepanbHbiM 3akoHOM OT 28 gekabpsi 2009
rogza N 381-&3 "O6 ocHOBax rocyagapCTBEHHOro perynvpoBaHusi TOProBoW AesTenbHocTM B Poccumnckon
®epepaumnn”, PegepanbHboiM 3akoHom oT 13 uoHa 2023 roga N 203-®3 "O rocygapCTBEHHOM perynupoBaHun
npoussoacTea 1 obopoTta TabayHbix M3genuii, TabayHon NpoayKkuMu, HUKOTMHCoOEepXKalen NPOAYKLUUN U Cbipbs
ana ux npoussoactea”, PepepanbHbiM 3akOHOM OT 22 Hoa6psa 1995 rogpa N 171-d3 "O rocygapCTBEHHOM
perynMpoBaHum nponssBoacTea n obopoTa 3TUNOBOro CNMPTa, ankoronbHOM 1 cnMpTocodepallen NpoayKuun n 06
orpaHuyeHun noTpebneHusa (pacnutusa) ankoronbHOM MPOAYKUMM", 3a MUCKMYEHNEM Takux obs3aTerbHbIX
TpeboBaHWIA, OTHOCALUMXCA K MpeameTy PpervoHanbHOro rocygapCTBEHHOro KOHTponsi (Hagsopa) B obnactu
PO3HUYHOW MpOJaXW arnkorofibHOW W CNUPTOCOAEpPXallen npoaykuum w denepanbHOro rocygapcTBEHHOro
KOHTponsa (Haasopa) B obnacti Npon3BoAcTBa M 000poTa 3TUMOBOMO CNMPTA, ankorofibHOM U CMPTOCOAEPXKALLEN
NpoayKLUUN.

(nn. 3 BBegeH PepepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHusauus u ocylecTBrneHne denepanbHoro rocygapCTBEHHOro KOHTponst (Hagsopa) B obnactu
3awmTbl npaB notpebutenen perynupytotca PegepanbHeiM 3akoHom oT 31 umona 2020 roga N 248-903 "O
rocygapCTBEHHOM KOHTporie (Haa3ope) n MyHuumMnansHOM KoHTpone B Poccuinckon ®enepaumn’.

4. TlonoxeHne o deaepanbHOM TOCYAapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awutbl Mpas
notpebutenen yreepxaaetcs lNMpasutensctBom Poccuiickon ®eaepaunn.

5. B nonoxeHwun 0O enepanbHOM rocygapCTBEHHOM KOHTpone (Hagsope) B obnactu 3awmTbl Mnpas
notpeburtenen ykasbiBalOTCA HAMMEHOBaHUE W CTPYKTYPHbIE 3MEMEHTbl TEXHUYECKOrO pernameHta u (unu)
06sa3aTenbHbIX TpeboBaHWA, NOANEXaLLNX NPUMEHEHUIO OO OHS BCTYMMEHUS B CUMY TEXHUYECKUX PErnaMeHTOoB B
cooTBeTCTBMU ¢ PeeparnbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O TexHUYeCcKOM perynupoBaHumn”,
OLEeHKa cobnoaeHns KOTOPbIX OCYLLECTBIISETCS B paMkax hefepanbHOro rocyapCTBEHHOrO KOHTponsa (Haasopa)
B obnactu 3awuTbl NpaB notpebutenen, a Takke BuObl NPOAYKUUW, sBnsowmecs obbektamu deneparnbHOro
rocyapCTBEHHOIO KOHTpons (Haasopa) B 06nacTu 3awuTel NpaB noTpeduTenen.

6. OpraH rocygapCTBEHHOro Hag3opa eXerogHo roTOBUT roCygapCTBEHHbIM AOKnag O 3awuTe npas
notpebutenen B Poccuiickon ®epepauun B nopsgke, yctaHoeneHHoMm NpasutensctBom Poccuiickon degepaumm.

7. OpraH rocynapcTBEHHOIO Haasopa BrpaBe obpaliaTbcs B Cya C 3asiBNeHUMSIMU B 3aluUTy rMpas
noTpebuTenein M 3aKOHHbIX WHTEPECOB OTAENbHbIX NOTpebuTenein (rpynnbl NOTpeGUTENel, HeonpeneneHHoro
Kpyra noTtpebuteneit), a Takke C 3asBlEeHVMsSIMM O JMKBMOAUMU W3rOTOBUTENS (MCMOMHWUTENs, NpoaaBua,
YNONMHOMOYEHHON OpraHusauuM, MMnopTepa, Bragernbua arperatopa) nvbo O npekpalleHun [eaTenbHOCTU
VHOVBMAYANbHOMO npeanpuHUMaTtenst (YNoSIHOMOYEHHOro WHAMBUAYanbHOrO npeanpuHuMaTtens) 3a rpyboe
(noBnekLwee cMepTb UMM MaccoBble 3abosieBaHus, OTpaBrieHUs! Noael) HapyLleHve npas noTpebuTeneil.
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

8. OpraH rocyaapCTBEHHOrO Hagsopa B rMopsiake, YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuickon
depnepaummn, MoxeT OblTb NPUBREYEH CYAOM K y4acTUo B ferne, a Takke BrpaBe BCTynaTb B AeN0 NO CBOEN
WMHMLMATMBE UMK NO MHMLMATUBE WL, y4acTBYKOLMX B Aene, ANs Aayuv 3aKioYeHus no Aeny B Uensx 3awmThbl
npae noTpeduTenei B paMkax rpaxxgaHcKoro Unn agMMHUCTPaTMBHOMO Cy40NPOM3BOACTBA.

9. OpraH rocygapCTBEeHHOro Ha3opa BrpaBe faBaTb pa3bsiCHEHWsI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTUBHbIX MpaBOBbIX akToB Poccuiickon degepauun, perynupyrowmx oTHOLWEHUS B obnacty 3awuThbl
npas notpebutenen.

10. KoHcynbTupoBaHve, npodunaktudeckni Bu3WUT, HabnogeHve 3a cobniogeHneM o6a3aTenbHbIX
TpeboBaHuiA, Bblie3gHoe obcriegoBaHne MOryT NpoBOAMTLCSA dhedepanbHbIMU FOCY4apCTBEHHBIMU YUpPEXAEeHUAMMU,
noaBeAOMCTBEHHbLIMM OpraHy rocygapCTBEHHOIO Haa3opa, B MOPSAKE U Cry4vasix, YCTaHOBIEHHbIX MOSIOXKEHUEM O
denepanbHOM rocygapCTBEHHOM KOHTpose (Haasope) B 06racTy 3awuTbl npaB notpebutene.

Cratba 41. O653aHHOCTb U3roTOBUTENA (MCNONMHUTENs, NpoAaBLa, YNOJIHOMOYEHHOW OpraHusauuu
WM YNOJSIHOMOYEHHOro MHAUBUAYANbLHOro npeanpuHUMmartens, MMnopTepa, Brnagenbua arperaTtopa) no
npepocTaBneHno MHcopMauum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

MsrotoButenb (MCNOMHWUTENb, MpoAdaBel, YMNOMHOMOYEHHAs OpraHu3auma WM - YNosIHOMOYEHHbIN
WHOUBMAYyanNbHbIN  NpeanpuHMMaTtenb, UMNopTep, Brageney arperatopa) no  TpeboBaHUO  opraHa
rocydapCTBEHHOr0O Hag3opa, €ero AOJPKHOCTHbIX 5nl 00si3aH npegocTaBUTb B YCTAHOBMEHHBLIA WMKW  CPOK
OOCTOBEPHbIE CBEAEHMSl, [OOKYMEHTauulo, OOBbACHEHVMS B MNWCbMEHHOW W (MnM) YCTHOM opmMe ”  UWHYH
MHopMaumno, HeOOXoONUMYO AN OCYLECTBIIEHNS OpraHOM rOCyOapCTBEHHOro Hagsopa W ero OOMMKHOCTHbIMMU
nvuammn NOSIHOMOYMIA, YCTaHOBIEHHbIX 3aKoHo4aTenbcTBOM Poccuickon denepaumn.

(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtbs 42. YTpaTtuna cuny. - ®PegepanbHbiii 3akoH o1 21.12.2004 N 171-®3.

Crtatbs 42.1. lonHOMO4YUS BbICLUMX UCNONHUTESNIbHbIX OPraHOB rocyAapCTBeHHOW BracTu Cy6GHLeKTOB
Poccuiickon ®egepauumm B o6nactu 3awmuTbl npaB noTpedutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiClWUMIA MCNONHUTENBHLIA OpraH rocyaapCTBEHHOM BNacTh COOTBETCTBYLLEro cybbekta Poccuiickon
denepaumn ocyllecTBnseT MeponpuaTua no peanusauun, obecneyeHuo U 3awmTe npasB notpebutenen n B
npegenax CBOUX MOMIHOMOYUIA NPUHUMAaET onpefeneHHble Mepbl.

2. B uensax cogewcTtBus 3awmte npaB notpebutenen opraHbl MCMNOMHUTENbLHOW BNact CyObEKTOB
Poccuinckon ®epepaumm paspabaTtbiBaloT pervoHanbHble nporpaMmbl MO 3awuTe npas noTpebutenen u
OKa3blBalOT COAENCTBME OpraHaM MECTHOro camoynpaBneHust U obLecTBeHHbIM O00beguMHEHNsM noTpebuTenen
(nx accoumaLmam, coo3aM) B OCYLLECTBNEHUM UMW 3aLLMTbI NpaB NnoTpeduTenen.

(n. 2 BBegeH deaepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH rocygapCTBEHHOrO Haa3opa YTBepXAaeT MeToauMdeckne pekoMeHgauuum no paspaboTke wu
peanu3auuy perMoHanbHbIX 1 MyHULUNANbHbIX NpOrpamMm Mo 3awiMTe npas notpebutenen.
(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 11.06.2021 N 170-d3)

CratbAa 42.2. lepepaya ocylecTBieHUSI NOSTHOMO4YMA OpraHa rocyaapCcTBeHHOro Hag3opa opraHam
McnonHuTenbHOW BNnacTn cybwektoB Poccuiickon ®Pegepaumm
(BBegeHa d®egepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

MonHoMo4Uuss opraHa rocyapCTBEHHOrO Haf3opa MO OCYLUECTBIEHWUIO (hefdepanbHOro rocyaapCTBEHHOrO
Hagsopa B obnactu 3awuTbl MpaB noTpebuTenert MoryT nepefaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncnonHuTensHoM BnacTn cybobekToB Poccuiickon ®Pepepauumn noctaHoBneHusimu lMpaButenbctBa Poccunckon
depnepaummn B nopsagke, ycraHoBrneHHoMm defepanbHbiM 3akoHOM OT 6 okTs0psa 1999 roga N 184-93 "O6 obwux
NpyYHUMNax opraHu3auun 3akoHoAAaTeNbHbIX (MPeACTaBUTENbHBLIX) U UCMOMHUTENbHBIX OPraHOB roCyAapCTBEHHOM
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 09.01.2024

BnacTtu cybbektoB Poccuiickon depepaummn”.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpalleHnn noTpedutenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHre noTpedbumTens MoxeT ObiTb HAMpPaBneHO B MUCbMEHHON hopMe Ha ByMaXKkHOM HocuTene unm
B 9MNEKTPOHHOW (hOpMe B OpraH rocygapCTBEHHOro Haasopa, MHble YMONTHOMOYEHHble defepanbHble OpraHbl
WCNONMHUTENBHON BNacTW, oOpraH WCMNOMHUTENbHOW BRacTu cybbekta Poccuickon Pepepaumm nnbo opraH
MECTHOro camoyrnpaBneHusl.

2. OObGpaweHne noTpebutens MoOXeT ObiTb HanpaeBfmeHO MO MoyTe, C  UCMOMb30BaHWEM
WH(POPMAaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "HTepHeT", B TOM uucne oduumanbHOro camTta opraHa
rocy4apCTBEHHOro Haa3opa, WMHbIX YNOMHOMOYEHHbIX (hefepanbHbiX OpraHOB MCMOMHUTENbHOW BAAacTW, opraHa
ucnomnHuTenbHon Bractu cybbekta Poccuinckon ®Pepepaumm nmbo opraHa MECTHOro camoynpasreHus (B
cybbektax Poccunckon Pepepaummn - ropogax degepanbHoro 3HadeHuss MockBe, CaHkT-IleTepbypre wu
CeBacTtonone c vMcnonb3oBaHneM ouumnansHOro canWTa opraHa MeCTHOro camMoyrnpaBfieHus B Criydae, ecnm 3To
npegycMoTpeHo 3akoHamu cybobekToB Poccuinckon Pepepaummn - ropogoB degepanbHoro 3HaveHumst Mocksbl,
Cankr-lNMeTepbypra n CeBacTtononsl), €OMHOro noprtana rocydapCTBEHHbIX W MyHUUMNAnbHbIX ycnyr nnbo
pervoHanbHOro nopTana rocyaapCTBEHHbIX U MYHULMMANbHBIX YCIYr, a Takke MOXET OblTb NPUHATO NPU JIMYHOM
npueme 3asBuUTEnNs.

3. B MHOroyHKUMOHAMNbHbIX LiEHTpax NpefoCTaBeHUs rocyAapCTBEHHbIX M MyHMLMNAMbHBIX YCNYr MOryT
OCYLLECTBMNATLCS NPUEM OOpaLLeHUn NOTpeduTeNen N KOHCYNbTMPOBaHNE NOTpebuTener No BoNpocam 3alumTbl UX
npaB Ha OCHOBaHUW COMMaWeHMn O B3aUMOLEWCTBUM MeXOy MHOrOYHKUMOHANbHBIMUA  LIEHTpamu
NpegocTaBneHnst rocygapCTBEHHbIX M MyHULMNANbHbIX yCcnyr M defepanbHbIMM OpraHamn KCMOSNTHUTENBHON
BMacTu, opraHamu rocyfapCTBEHHbIX BHEOKKETHbIX POHOOB, OpraHaMmy rocygapCTBEHHOW BNacTM CyOBbEKTOB
Poccunckon degepaumm, opraHamm MECTHOIO camoynpaBrieHns.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpebuTeneil, YCTAaHOBMNEHHbLIX 3aKOHaMM WU
MHbIMW HOPMaTUBHbIMU NPaBOBbIMU akTamu Poccuiickon deaepauum
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLwleHne npas n0Tpe6|/|Tene|7|, YCTAHOBJIEHHbIX 3akOHaMW U WHbIMWU HOPMaTUBHbIMU MNpPaBOBbIMU
akTamm Poccuiickon <Dep,epau,|/|14, nponasey (MCI'IOJ'IHVITeJ'Ib, N3rotoBuTeslb, ynosIHOMO4YeHHasa opraHusauma unm
yﬂOﬂHOMOHeHHbIVI VIHﬂVIBM,D,yaJ'IbeIVI npeanpuMHnmartersb, VIMFIOpTep) HeCceT agMUHUCTPAaTUBHYKO, YroJIOBHYHKO UIKU
rpaXxgaHCKo-npaBoOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATESIbCTBOM Poccuickon d)euepaumm.

Crtatbs 44. OcyliecTBneHue 3aWwmThbl NpaB NoTpeduTenen opraHaMmm MECTHOro camoynpasneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awmTbl npaB notpebuTenen Ha TeppuUTOpMM MyHWULMNANbLHOrO obpa3oBaHMs OpraHbl MECTHOrO
camoynpaBrieHusi BnpaBe:

paccmatpuBaTb OOpaleHus noTpebutenen, KOHCYNbTMpPOBATb WX MO BOMpPOCaM 3aluTbl NpaB
notpedutenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTtbcs B cyAbl B 3allUTy Npas noTpebuTeneii (HeonpeaeneHHoro kpyra notpeéutenen);

paspabartbiBaTb MyHULMMANbHbBIE NPOrPaMmMbl MO 3aLUUTE NpaB noTpeduTenen.
(ab3ay BBegeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbIsSIBNEHMM Mo obpalleHnio NoTpedbuTens ToBapoB (paboT, ycryr) HeHaanexalero KayecTea, a TaKkke
onacHbIX AN >KU3HM, 300POBbsl, MMyLLlecTBa noOTpebuTenen u okpyxawwen cpedbl opraHbl MECTHOro
caMoynpaeneHns HesamennuTerbHO u3BellaT o6 3ToM deaepanbHble OpraHbl MCMOMHUTENBHOW BRacTw,
OCYLLIECTBMSOLME KOHTPOIb 32 Ka4eCTBOM 1 6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)
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3akoH P® ot 07.02.1992 N 2300-1
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

YacTb TpeTbs yTpatuna cuny. - PegepanbHbiin 3akoH oT 18.03.2019 N 38-93.

Crtatba 45. [paBa o6wwecTBeHHbIX 06 beAUHEHMN NoTpebuTenen (Mx accounalum, Coro3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxpaHe BrnpaBe 06beAUHATLCA Ha [O0OGPOBONBHON OCHOBE B OOLLECTBEHHble 06beauHeHUs
noTpebuteneit (Ux accouuauuu, COH3bl), KOTOpPblE OCYLUECTBMNAKT CBOK [OeATeNbHOCTb B COOTBETCTBUU C
ycTaBaMW yKasaHHbIX 06beauHEHNI (MX accoumaLnii, Co30B) U 3akoHoaaTenscTBoM Poccuiickoin depepauun.

2. ObuwecTBeHHble 00beauHeHUss noTpebuTtenen (MX accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
yCTaBHbIX Lienew Brnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbiX TpeboBaHui K ToBapaM (paboTtam, ycriyram), a Takke npoeKkToB
3aKOHOB M WMHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon ®enepaunmn, perynmpyowmx oTHOLWeHns B obnacTtu
3awumThl NpaB noTpebutenew;

NpoBOOUTL HE3aBWCHMMYIKO 3KCMepTM3y KadectBa, 6GesonacHocTM ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMA NOTPEObUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOM npogaBuamMu (M3roTOBUTENSMMU,
NCNOMHUTENSAMM) MHAOPMaLIMK O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB notpebutenein v HanpaensaTb B OpraH
rocynapCTBEHHOro Hagsopa M opraHbl MEeCTHOro camoyrnpaBsrieHuss MHdopMauuio o0 dakTax HapylleHuhd npas
notpebutenen Oona NpoBeAEeHUS MPOBEPKM ITUX (PaKTOB W MPUHATUS B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npeceyvyeHno HapylleHui npas notpebutener B npegenax MOMHOMOYUIM YKa3aHHbIX OpraHoB, yyYacTBOBaTb B
NpoBeAEHUN IKCNEPTN3 MO hakTam HapyLleHun npas notTpebutenen B cBaA3n ¢ obpaweHuammu notpebutenen. Mpu
OCyLLEeCTBNEHUN OBOLLECTBEHHOro KOHTPOns obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accoumnaumm, Coto3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHWUTENEW, NPOAABLOB, YMOMHOMOYEHHbIX OpraHu3auum wnu
YNOSIHOMOYEHHbIX  MHAMBUAYalnbHbIX  NPeAnpuHMMaTenen, WUMMNOPTEepOoB) NpeAcTaBneHne  JOKYMEHTOB
(BbINONHEHME OencTBUIA), 0653aHHOCTL NpeacTaBneHns (BbINOMHEHUS) KOTOPbIX MO TpeboBaHWMo NoTpebuTens He
yCTaHOBIeHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdOopMauMio O npasBax notpedbutenen m o HeobXoAMMbIX AENCTBUSX MO 3awuTe ITUX
npaeB, O pe3ynbTaTax CpaBHUTENbHbLIX WCCMeAOBaHWMN KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYH
uHcpopmaumo, koTopass OGyaet cnocobCTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEPECOB noTpedbuTenen.
MMybnukyemble oOLWecTBEHHbIMM OObeaMHeHuAMM noTpebutenen (Mx accouuaumamun, cor3amu) pesynbTaThbl
CpaBHUWTENbHBIX NCCEeAOBaHNI Ka4ecTBa TOBapoB (paboT, ycnyr) He SABAAIOTCA peKkrnamon;

BHOCWTb B (hegeparnbHble opraHbl MCNOMHUTENbHOW BNAcTW, OpraHnsauuy NpeasioXeHns o NpUHATAM Mep no
MOBbILIEHNIO KavecTBa ToBapoB (paboT, ycnyr), MO NPMOCTaHOBIEHWIO MPOM3BOACTBA M peanu3auuy TOBapOB
(BbIMONHEHMA paboT, OKasaHWs Yycnyr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPeabsABnsseMbiM K HAM U YCTaHOBMEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM perynupoBaHunm obsa3aTenbHbIM TpeboBaHNSM;

BHOCUTb B OpraHbl MNpoKypaTypbl U deaepanbHble OpraHbl UCMONHUTENbLHOW BracTy maTepuansl O
NpMBNeYeHnn K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOU3BOACTBO U peanusauuio ToBapoB (BbIMOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabABNseMbiM K HUM obsi3aTenbHbiM TpeboBaHMAM, a Takke
Hapywarwwmnx npaea n0Tpe6V|Tene|7|, YCTaHOBJIEHHblE 3aKOHaMM U UHbIMW HOPMAaTUBHbIMU NMpPaBOBbIMW aKTaMu
Poccuiickon depepaumuy;

obpallatbCcs B opraHbl NpoKypaTypbl ¢ Npocb6amMu NPUHECTU NPOTECTbI O NMPU3HAHUN HEOENCTBUTENBHBIMU
aKkToB dhefepasnbHbIX OPraHoB WCMONHUTENbHOW BIacTW, akTOB OPraHOB MWCMOMHUTENBHON BNactu CyObekToB
Poccuiickon ®egepauum M akTOB OpraHOB MECTHOIO CaMOYMpaBfieHUs, NPOTMBOPEYalLMX 3aKOHaM U UHbIM
perynupyloLnM OTHOLIEHUS B 06racTu 3awuTbl NpaB noTpebuTene HopMaTMBHBIM NMpPaBOBLIM akTam Poccuickon
degepaumu;

obpallaTbcs B CyAbl C 3asiBMieHVMsSIMW B 3alUMTy npaB notpebutenei n 3akOHHbIX WHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeoNpeaeneHHoro Kpyra notTpeburenen);
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 09.01.2024

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (POPMWPOBAHUN OTKPbITBIX WU
00LefoCTYMHbIX FOCY4apCTBEHHbIX WMHGOPMALMOHHBLIX pPecypcoB B obnacTu 3awmTtbl npaB noTpebutenen,
KadecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).
(ab3au BBepeH denepanbHbiM 3akoHoMm oT 18.07.2011 N 242-03, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB 1 3aKOHHbLIX UHTEPECOB HeonpeaerieHHOro Kpyra notpeburenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro Hagsopa, OpraHbl MECTHOro camMoyrpaBfieHUs, 00WecTBEHHble OO0beanHEHMS
notpeburtenen (Mx accoumaumn, colo3bl) BNpaBe NpeabsBnATb UCKM B Cydbl O MpekpalleHuM NpoTUBOMpPaBHbIX
OENCTBUA U3roToBUTENd (MCNONHWUTENs, NpoAdaBLa, YNONMHOMOYEHHOW OpraHu3aumm unuM  YNosIHOMOYEHHOro
WHOUBMAYANbHOro NpeanpyHMMaTens, uMnopTepa) B OTHOLLEHUN HeonpeaeneHHoro kpyra notpeburenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yooOBMNETBOPEHUM TaKOrO MUCKa cyn 06s3biBaeT NpaBOHapyLIMTENsl JOBECTU B YCTAHOBMEHHbIA CyAOM
CPOK Yepes cpefcTBa MacCoBOW MHGpOpMaLMK MU MHBIM criocoboM 0 cBefeHusl NoTpebuTeneit pelleHne cyaa.

BcTynuBliee B 3aKOHHYO CUIy pelleHne cyda O MPW3HaHUM AeNCTBUWA u3roToBuTens (MCNomHUTens,
npogasua, YMONHOMOYEHHOMW OpraHv3auMM WnM  YNnOMHOMOYEHHOro MHAUBMAYaNbHOro npeanpuHMMaTens,
nmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obsasatensHoO Ans cyaa,
paccmaTpuBaloLllero uMck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUME HaCTynrneHus
rpaXaaHCKo-NpaBoBbIX MOCNEACTBMA OEWCTBUMN W3roTOBMTENS (MCMOMHWTENs, npogasua, YNOSIHOMOYEHHOMW
opraHuM3auMm Wnu YNosIHOMOYEHHOro WHAMBWMAYanbHOrO MpeanpuvHUMaTens, uMMnopTepa), B 4acTu BOMPOCOB,
MMenu M MecTO Takve [OeWCTBUA W COBepLUeHbl NN OHM MW3roToBWUTENEeM (MCMonHWTenem, nNpoAaBLOM,
YNOSIHOMOYEHHOW opraHm3aumei Unn ynoriHOMOYEHHbIM UHAMBMAYaNbHBIM NpeanpuHumaTenem, MMNopTepomMm).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO OOLLECTBEHHBIM 00beAMHEHEM NOTpebuTenen
(nx accoumauuen, COK30M), OpraHamu MECTHOro CcamMoyrnpaBfeHWs B WHTepecax HeonpeaereHHoro Kpyra
notpeburenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accoumaumm, cot3sy), opraHaM MEeCTHOTO CaMOyMpaBfeHUss BCeX MOHECEHHbIX MO Aeny cyAebHbIX usgepxek, a
TaKKe MHbIX BO3HUKLLIMX A0 OOpalleHns B Cy4 U CBA3aHHbIX C PACCMOTPEHMEM Aeria HeoOXOAMMbIX pacxonoB, B
TOM 4YUCIie PacXOAOB Ha NPoBeAeHME HE3ABMCMMOWN SKCMNEepTU3bl B Cry4Yae BbISBEHUS B pe3ynbTaTte NpoBeAeHUs
TaKOW aKCNepTU3bl HapyLLeHUs 0bs3aTenbHbIX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.ENbLUNH
Mocksa, [lom CoseToB Poccun
7 cbeBpana 1992 roga
N 2300-1
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